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ICE NATIONAL DETENTION STANDARDS

ODO reviewed a total of 24 NDS and found WCJ fully compliant with the following 13 standards:
Detainee Classification System
Detainee Handbook
Disciplinary Policy
Emergency Plans
Funds and Personal Property
Hold Rooms in Detention Facilities
Hunger Strikes
Recreation
Suicide Prevention and Intervention
Telephone Access
Terminal Illness, Advance Directives, and Death
Use of Force
Visitation

As these standards were compliant at the time of the review, a synopsis for these areas was not
prepared for this report.

ODO found deficiencies in the following 11 areas:
Access to Legal Material
Admission and Release
Detainee Grievance Procedures
Detainee Transfer
Detention Files
Environmental Health and Safety
Food Service
Medical Care
Special Management Unit (Administrative Segregation)
Special Management Unit (Disciplinary Segregation)
Staff-Detainee Communication

Findings for each of these standards are presented in the remainder of this report.
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ODO confirmed an orientation process supported by an ICE video informs new arrivals about
facility operations, programs, and services. The orientation video is shown in the housing units
every Saturday, and officials maintain a log to document the presentation; however, a copy of the
paperwork documenting the orientation is not maintained in each individual detainee’s detention
file (Deficiency AR-1).

STANDARD/POLICY REQUIREMENTS FOR DEFICIENT FINDINGS

DEFICIENCY AR-1

In accordance with the ICE NDS, Admission and Release, section (III)(A) , the FOD must ensure
staff will open a detainee detention file as part of the admissions process. This file will contain all
paperwork generated by the detainee’s stay at the facility.
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DETAINEE TRANSFER (DT)

ODO reviewed the Detainee Transfer standard at WCJ to determine if transfers of detainees from
one facility to another are responsibly managed in regard to notification, detention records, safety
and security, and protection of detainee funds and property, in accordance with the ICE NDS.
ODO reviewed policies, procedures, and detention files; and interviewed ICE and facility staff.
ODO also reviewed ICE Policy 11022.1, Detainee Transfers, to determine if ERO officials make
all notifications and provide all documents required by the policy.

According to ERO staff, detainee transfers are intended to be for operational purposes and are not
used in retaliation against detainees. There are transfers of detainees outside of the FOD Baltimore
area of responsibility to other field offices through the ICE Air Operations. ERO is aware of the
policy update of detainee transfers and is abiding by the provisions. ODO confirmed personnel
properly complete Medical Transfer Summary Sheets (USM 553), provide copies to detainees
during transfers, and maintain copies in the detainee medical file.

According to ERO staff, ICE is responsible for initiating and processing detainee transfers. If an
attorney-client relationship has been established, a Notice of Appearance as Attorney or
Accredited Representative (Form G-28) is retained in the A-file. ERO officials provide
notification to Attorneys of Record of the transfers once a detainee is en-route to a new location.
The detainees are not notified of transfers until immediately prior to leaving the facility. Based on
the prevailing security concerns, ERO provides notifications to the detainees of their transfer to a
new facility. ERO personnel provide detainees with a Transfer Notification Sheet. However, the
detention files reviewed by ODO did not contain copies of the notifications (Deficiency DT-1).

ERO staff stated that in preparation for transfer, field office personnel review detainee records and
complete the required transfer paperwork. A Detainee Transfer Checklist annotates that
processing has been completed. Copies of the required documents accompany each detainee to the
receiving facility. ERO staff confirmed a significant number of detainees are transferred to other
field offices via ICE Air Operations. In cases where the stay is fewer than 72 hours, or for
transfers to staging areas or facilities for the purpose of facilitating a scheduled final removal from
the United States, completion of the transfer checklist is not required.

STANDARD/POLICY REQUIREMENTS FOR DEFICIENT FINDINGS

DEFICIENCY DT-1 :

In accordance with the ICE NDS, Detainee Transfer, section (I11)(A)(3), the FOD must ensure, at
the time of transfer, ICE will provide the detainee, in writing, with the name, address and
telephone number of the facility he/she is being transferred to. The attached [sic] Detainee
Transfer Notification Sheet shall be used for this purpose. The detainee will also be instructed that
it is his/her responsibility to notify family members. A copy of the transfer notification sheet will
be placed in the detainee’s detention file.
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