 Contract Num

: Qfdet'Nuﬁib:ef:iH
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SUBJECT: Port Isabel Service Processing Center
‘ AnnuaI Detention Review

J Creatlve Co Hectlons conducted the Annual Detentlon Rev1ew (ADR) of the Port Isabel Servxce
Processmg Center (PISPC) located in Port Isabel Texas on February 17-19, 2009. ‘Asmoted on
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Th1s rev1ew 15 a scheduled ADR to determine compliance with ICE Nanonal Detentlon
Standards for facilities used over 72 hours.

Review: ‘Sutﬁiﬁlary

- The Port Isabel Service Processing Center is accredlted by Amerxcan Correctional Assoma’aon
. the National Commission on Correct onal Health Care, and the Joint Comm1s31on on
‘ Accredltatlon of Healthcare Organizations.

/S‘t‘andar‘ds‘ Com ‘lian‘ce:‘ L
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response to Hurrloane Dolly, whlch requlred a total fac111ty evacuatlon 1S noteworthy The
fac111ty sustained significant property damage, but staff and detainee safety remained the
foremost priority. As a result, no injuries were sustained and the facility was successfully
evacuated without incident.

Once detainees were returned, staff continued efforts to restore the physical plant, simultaneous
to their efforts to prepare for the ACA review for accreditation. The accreditation -process
ordinarily would totally consume the efforts of most facilities, under normal mrcumstances.
Some would have sunply postponed the process under the weight of the storm recovery process..
o Thls fac111ty S leadershlp elected to. accept thls uhtmg task and proudly prevalled m thelr
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and are Suppo ‘

mented on the Detentlon Rewew Worksheet attached

by the wntten documcm

ion contamed in the review file.
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' [] Sz;pcnor [3 Good [] Acceptable Deﬁc1ent I:] At—Rlsk

| Datel Last Remodeled oF Upgraded
1.2007.

D, Name and Locatlon of Facn!;ty

{ Name"
Port Isabel, Detention Center

Date New Cons‘trucuon / Bed space Added
2001

Address (Street and Name)
27991 Buena Vista Blvd

State and Zip Code ™
! snos Texas 78566

Future Construction Planned [7]
Yes I No[Cl  Date: Pending

| Cameron

Current Bed Space ~Fumyrc Béd Space (# New Beds only)

L1200 | Number: Unknown Date:

Name and Title of Cmef Executive Off fcer -

(Wardcn/OIC/Supermtendent)
cting Assistant Field Office’ Dxrector

J. ~Total Fac;lltx pulation

Total Facility Intake for previous 12 mohths ’
6006

[ Telephone # (Include Area Code)

Total ICE ICE Mandays for Previous 12 months

esponsibilities)

- | 226,067
K. Classification Level ( e
AdutMaie | [ |
| _Adult Female o 50 0
L. Facility Capacity

o L ~ Emergency

%
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: A&sﬁuit:
| Detainee on
~Staff

Types (Sexual Physical. ete.)

k I With Weap,(fmf ‘

Without Weapon___

Forced Cell Moves®

Number of Forced Moves, incl. -

 Distutbances’

| Number of Times Chemical
B Agents Used:

| Number of Times Special '

imcs Four/Five Point-

¥ 'Reaction Team Deployed/Used :ﬁ

estraints Applied/Used [T

_. | Grievances
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Food Service
d Personal |
Detainee rievance Procedures
Issuance and Exchange of Clothmg, Beddmg, and Towels
Marriage Requests
Non—Medlcal Emergency Escorted Trip
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B6.bic

Team Members , o : ;
Print Name, Title, & Duty Location Print Name, Title, & Duty Location

, SME Safety and Environmental Health
1 Print Name; Title, & D 06 ’ e S

v

imeter
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e of Derestion and Removid Operativns

145, Depuriment of Homeland Secyrity
Port Isabel Detention Center

_ AHB1 Buens Vista Boulevard
Los Fresnos, Texaw TR566

and Cugt@ms
Enforcement

MEMORANDUM FOR:  Mid

’{”’zeid Gfice l‘f}:rwmr
THROUGH: : Qfﬁe;&% Channels
FROM: T

Assistant Field Office Director (Acting)
SUBJECT: ~ Plan-of-Action for the National Detention

Standards Annual Review

Purpose

This memorandum is in reference to the National Detention Standards (NDS) Annual Review
at the Port Isabel Detention Center (PIDC). This memorandum will serve as a Plan-of-Action
and will address in specific detail the one noted deficiency by the Reviewer in Charge (RIC)

b6,b7c
‘Background

The Port Isabel Detention Center under went its annual NDS review during i“ehmary 17-19,
2009 by the government-contractor, Creative Corrections. The RIC has noted a deficiency as a
“Life Safety Finding” relating to the types of locks within the dormitories of Charlie and Delta units.

On February 26, 2009 a draft copy of the RIC Memorandum for the Annual Review was issued
10 the Port isaiml Detention Center, ‘Tha memorandum requested confirmation that the
deficiencies had been corrected or were in the process of being corrected. This information is
an essential part of the Annual Review so that the file can be completed and forwarded to the
Review Authority for issuance of a final rating.

Discussion

The E.av;&w&réaw(ﬁmrg& in the Memorandum for. ii;e Annual Review described the one noted
deficiency as follows:

ICE National Detention Standards requires, “Entrance/exit door locks of housing units,
work areas, the chapel, gyms, and other areas with room capacity of 30 or more people
shall meet the standards specified in the Occupational Safety and Environmental health
Manual (Chapter 3) and in the National Fire Protection Association Life Safﬁty Cade



(#101). Specifically, the doors shall be equipped with prison-type locking devices modified
to function when pressure is applied from inside the room”.

The RIC stated in the Memorandum for the Annual Review that [INEGE T

b2High

Plan-of-Action

The corrective action to replace the unauthorized locks is underway. Contract order, GS-07F-

0565N entitled: N R " Replacement of

b2High was awarded to Southern Folgers
Detention Equipment Company on December 18, 2008. As evidenced in the Statement of
Work, this project is to include the installation of detention grade locks in
o attain compliance with all applicable standards. The project is scheduled for
completion by July, 2009.




Office of Detention and Resmoval Operativns

U8, Deparument of Homeland Security
500 12" Street, SW
Washington, PC 20836

- U.S. Immigration:
and C%%ﬁ%@m

MEMORANDUM FOR:  Michael Piits

held Oﬁwa Bﬂmmr v
FROM: . T. A
Kj}zre(,tm
S%UB}J}?;C'I‘: L - : ?{:‘z'rt Is;abe} Service Processing Center Annual Detention Review

The ammal review of ’ihe Port Isabel Service Processing Center, located in Port Isabel, Texas,
conducted on February 17-19, 2009, was received. A final rating of Good has been assigned.
The G-324A worksheets provided by the Reviewer-In-Charge indicated the facility was deficient
‘with the Key and Lock Control Standard. On March 16, 2009, INENETZSNN A ssistant Field
, Ofﬁce’ lirectei*, advzse(i ﬁetmtmn (}fﬁeer, that the facﬂity has been advnsed of

def énsy aﬁd i:he line item deficiencies notéé m 'the Food Smlce, Fm@r&ency Pianﬁ@ and
Environmental Health and Safety smndards - S

T’heﬁ mtmg is based on the RIC cs‘»umm.ary anomndum ami suppmung dacumentamm ‘The

ﬁnﬁmgs aﬁé a ?ian af Actmn is subm,w:eci ﬁi:s 1he Rawaw z%mhtmiy (RA) wzthm 3{) days
3) Th@ RA Wxﬁ advise the i‘:mid Qfﬁse ‘i}iwetar onee i;he;, E?ian of A@imﬁ is apiamvas:% |

4y Gﬁce 4 Plam of A{:ﬁ@ﬁ is az}pmved the: led Offic:e: Dlremi)l‘ bhall schedule a follow-up
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Subject: Port Isabel Service PTOCeséing Center Annual Detention Review
Page 2

The Field Office is résponsible for assisting the facility in the implementation of corrective
actions when assistance is requested. Notlﬁcatmn to the facility shall include information that
this assistance is available.

Shmﬂd you or your staff have any questions regarding this review; please coni:aci:
m Actmg Dey&%y Assistant Dnector, Detention Management Division, at {2@2}«’?32-:

R b6,b7¢c

ICE:HQDRO:

b2High
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HEADQUARTERS EXECUTIVE REVIEW

| Review Authority , : —

The signature below constitutes review of this report and acceptance by the Review Authority. OIC/CEO will have 30 days from
receipt of this report to respond to all findings and recommendations.

£

{%?‘?RO EXECUTIVE REVIEW: (Please Print Name) 7
James T, Hayes, Jr.

U Title : | Date

Director ‘ & % )] 0’6

Final Rating: || Superior
[] Good
(] Acceptable
X Deficient
[] At-Risk
[] No Rating

Comments: The Review Authority has downgraded the recommended rating of “Good” to Deficient due to the use of
EMDDs (Electro Muscular Disruption Devices) as part of the facility’s use of force policy. A Plan of
Action is required for the deficient areas identified in the Food Service, Classification System,
Emergency Plans, Environmental Health and Safety, Post Orders, Special Management Unit
(Administrative Segregation) and Special Management Unit (Disciplinary Segregation) standards.

'FQR‘OFFICINTUSE'ONtY“(tAW‘ENFORCEMENTSENSITIVE)

"~ Form G-324A SIS (Rev. 7/9/07)
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 TERMINAL ILLNESS ADVANCED DIRECTIVES AND DEA’[H.,....-...k‘...~.~...........;.;...... :

SECURITY AND CONTROL STANDARDS (SECTION m) . '
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. SECTIONI :
DETAINEE SERVICES STANDARDS
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S 2009 version of Lexis Nexis is o
1| the most recent one available.

The most reécent quarterly
updates are included.

Outside persons and organizations are permitted to submit published legal -
maternal for inclusion in the legal hbrary Outside published material is
forwarded and reviewed by ICE prior to inclusion.

X

o

There is a designated ICE or facility employee who i mspects updates, and

mamtams/replaces leg"'_m Y atenals and eguxpment on a4 routme basls

| Law Libraty is available to

detainees from 7:00 AM to 7:00

; PM dally

V:‘:’The 1nst1tutlon has a partnershlp
| *w1th San Bei
~f;to prov1de ddmonal pubhshed

CISD Library .
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“Each new atriva
levels. Criminal history is prov1ded for each detainee by the ICE field
office.

Lis classified accordmg to criminal history and threat

e w1th Pohcy
422, Detainee Classification
System all new arrivals are
classified in 1 of the following

' class1ﬁcat10n categorles Level

1, LevelZ or Level3

- | All new arrivals are searched in accordance with the “Detainee Search”
standard. An officer of the same sex as the detainee conducts the search
and the search is conducted in an area that affords as much privacy as_

; _possible.

and not asro t'ne :

| Detainees aré sfnpped searched only when cause has been cstabhshed :

Detainee Property Processing.

In accord?née ‘w,it‘h"Poligy 4.1.3



rpsteven
Line


86 bie



rpsteven
Line


‘to hxs/her'arrwal to PISE

Upon arrival at the PISPC a
Classification Specialist
conducts an in-person review of
the initial classification for

1 accuracy and appropriateness.

Fmal}y, a Superv130ry IEA

évaluates each classxﬁcanon
1 within’ 24 hours.

GSA 5, d amees may

ues reassessment 60 days aﬁcrA amval.

e .ainé‘éé are reclassified
45 to 60 days of their
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0o

X

Staff does not open and mspect mcommg general correspondence and

Incoming mail is opened in the

other mail (including packages and publications) without the detainee X [] ]
present unless documented and authorized in writing by the Warden or ' presence of the detainee.
equivalent for prevallmg securxgy 1€asons.
Staff does not read incoming general correspondence without the 2 [ = |
- Warden’s prior writtén approval.. e
Staff does not inspect incoming special Correspondence for physical o
contraband.or to verify the “spemal” status of enclosures without the O Ll
detainee present , ,
Staff is prohlblted from readmg or copying mcommg spec1al < , '
X
correspondence. 1 [
Staffis only authorized to mspect outgoing correspondence or other mail
ithout the detamee present when there is reason to beheve the 1temf 57 ' & [
,/actmty Ao e L
as specla] > , L__] ‘
; ¢ :
0
o
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ng paper, envelopes, and pencils atno cost t

CEPTABLE. ] DEFICIEN

[] AT-Risk - [ REPEAT FINDING

e

REMARKS:

Correspondence and mail are processed in accordance with standards. Proper notification for mail is addressed in the Detainee
Handbook and appropriate internal controls exist to ensure the accuracy/accountability of all correspondence.
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Last revision was completedon |

oL - e D 1/09/09.. .
| The detainee. handbook addresses the followmg issues: ; E—
» Personal Items penmtted to be retained by the detamee and X ]
o Initial issue of clothes, bedding and personal hygiene items.
“The detainee handbook states in clear Ianguage the basic detainee Rights and responsibilities are
respon51b111t1es M ] fully covered in the National

Detainee Handbook provided to-
¢ach detainee.

The handbook clearly outlmes the methods Tor classification of‘¢ ‘

detamees explams each level, and explams the clasmﬁcatlon appeals

o

O

lical examination' wil,l_b:e Qondugte’d,»
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,In CDF facilities: procedures for ﬁlmg an appeal of a

grievance with ICE.

Staff/detainee availability to help during the grievance process.
tee ‘against staff retaliation for ﬁlmg/pursulng a
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cook forema.

All knives not in a secure cutting room are- physically secured to the
workstation and staff dxrectly supervises detainees using knives at these
workstations. Staff monitors the condition of knives and dining utensils.

X

‘When necessary, speclal proccdures govern the handlmg of food items
that pose

' Operatmg pfbcedures mclude dally searches (shakedowns) of detainee
work areas.

,,on 'ors staff Implementatlon of the facllltys populamn:

The FSA 1

X

oO| o |ojo|g| o ol

olo| o |ojo|o| oo

L
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All staff and volunteers know and adhere to wntten "food preparatlon" :
procedures. el :

ad

Detainees whose rehglous behefs requlre the adherence to pamcular
religious dletary laws are referred to the Chaplain or FSA.

X

0

| D

e

A common-fare menu available to detainees whose dietary requirements
cannot be 'met on the maixn line.

Changes to the planned common-fare menu can be made atthe
facility level;

‘Hot entrees are offered three times a week;

The common-fare menus satlsfy nutritional recommended daily

)allowances (RDAs),

Staff routmely prov1de hot water for instant beverages and

! eals for the :

T he Food Servnce Admmlstrator
‘ recelves a schedule of

1 meals for the
ar fmm the
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T he food service staff mstructs de .olunteers on:
¢ Personal cleanliness and hygi ne;

safety and sanitation requlrements

*  Sanitary techniques for prepanng, stormg, and serving food; X
and
e The sanitary operation, care, and maintenance of equipment.
‘Everyone working in the food service department complies with food 5
N

‘ ~Standard operating procedures clude weekly mspecnons of all food
service areas, including dining- and food—preparatlon areas and
eqmpment

. Who conducts the mspectmns"

‘Weekly inspections of ali'fOOd b
‘service areas are completed by

the Food Service Administrator

‘ and or Assistant Food
Admmxstrator

8 Standard pro dﬁre mcludes checkmg and documentmg temperatures of
all dishwashing machines aﬁer each ,meg} .

: Di'shWas‘Hi’ngkmachine
| temp ratures are bemg legged at
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Auchts 6f ‘I‘)aggage and non—valuable property occur each quarter and
audits are: logged and verified.

Two. officers are present during the processing of detainee funds and
valuables durmg i processm0 to the facility. Both officers verify ﬁmds
;and valuables

X

ches amvmg kdetamees and their personal property for

Staffproce
detainees.

I re fol]ow writte«n‘ po, licy for; remmmg forgott,en prOpel’ty to

crepancies are immediately reported to the CDEO or Chicf of

o|o|o|lo|opg ool o

bohTe

ogo|ojolologo)l
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_special assastance when ne(:essary

Every member of the staff knows how to 1dent1fy emergency grievances,

| ‘Theré were no cases filed:
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modlf' cations to objecnonable matenal prov1ded or presented by the

attorney or accredited representative.

Posters announcing presentations appear in common areas at least 48
hours in advance and sign-up sheets are available and accessible,

Notices are posted on bulletin
1 boards in each housing unit.

| Documentation is submitted and maintained when any detainee is denied

olololay o

o|o|o| o

pennissmn to attend a presentauon and the reason(s) for the denial.

| When the number of detainees allowed to attend a presentation is limited,
| the facnhty provides a sufficient number of presentations so that all
: detamees 31gned ‘up may. attend.

0

i

ProBar provides group
presentations 3 days per week
for Spanish speaking detainees
and weekly for non-Spanish
speakmg detainees. Individual
presentations are also: avallable ,
for detamees '

' ’;Presenters are afforded a mmnmum of one hour to make the presentatlon

{ and to conduct a uestlo and nswer sessmn
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One mattress;
One blanket;
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X

=
:

o L
=

e

arden/OIC states the basis for his/her " & : f

n| o] . lop

The Warden/OIC provides the detainee with a place and time to make | @ T
wedding arrangements. ' . ; 2
| ACCEPTABLE [] DEFICIENT [] AT-Risk - [ REPEAT FINDING |

REMARKS:

All marfiage requests are reviewed by the AFOD. "Ik?,ejyec'tions for request ar: wed by thc DFOD with documentation.

o6.blo
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kind of supervu;lon requlred

Each escort includes at least two ofﬁcers

Escorting ofﬁcers report unexpected sfcuatmns to the ongmatmg faclhty

r completlon of the tnp

] tlon '0 increase or decrease minimum ]
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X

=

at least one hour dallzzy

Staff checks all items fbr damage and condltlon when equlpment s
returned.

Staff conducts searches of recreation areas before and after use.

All recreatmn areas under constant staff supemsxon

R RRK R | X XX

npo|opogo|oEn

A
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mr ; N
Volunteer s credentlals are checked “and venf ed. before allowmg‘ : g' O D
partxcwatlon in detamee programs. ] :
Members of faiths- not represented by c]crgy may conduct their own X : ] O ‘
_ services within security nces. ' , .
‘Detainees in the Spemal Management Umt are allowed to pammpate inl s ' S
.rehg,ious ‘practices unless otherwise documented for the safety and K 1 .
securlty of the famhty e y i o ‘
. ACCEPTABLE I:l DEFICIENT ‘[:J AT-RISK [_] REPEAT FINDING

REMARKS:

AUDITOR’S SIGNATURE/ DATE
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X

“the famhty’s telephone service provider.

admmlstra’uon promptly reports out—of-order telephones to

The facility administration monitors  repair progress and takes
appropriate measures’ to .ensure- that requlred repairs are begun and
completed timely:

calls.

Detainees are afforded a reasonable degree of privacy for legal phone »

lzl' = lZl

confidential call.

A procedure exists to assist. a dctamee who is havmg trouble placmg a

| (special access) calls.

' The facility provides the detamees w1th the ablhty to make non-collect

Specml Access calls are at no charge to the detamees

ooiojo| o lo|o

rogrammécl mto the phone
stem... This-was: corrected
: 'beforc the conclusion of the

) ?I'CVICW.
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Detamees have reasonable and falr access to te]ephones to' talk with famxly members, consulates and attorneys. Debit Card
Telephones are located in each lwmg umt Debit Cards can be purchased from any of the five machines available in Processing and in
Housin; . Unused minutes on the telephone debit card can be refunded following the instriiction written on the back of the
card. New amvals are immediately provided one free telephone call upon their arrival to the Processmg Unit.

b bic Febmar\' 19. 2009 z & BEh7e
'AUDITOR’S SIGNATURE / DATE ,
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/ wamng area.

A written copy of the rule ‘regulatmg v131tat10n and the hours of Lo

visitation is available to visitors;

A general visitation log is maintained.

Jololg

The detainees are permitted to retam personal property ltems spemﬁed ‘

in the standard

O

Detainees are not allowed to
carry or exchange: personal
items in the Visiting Room.

- Legal documents may be
exchanged between a detainee
and his legal representatlve

A visitor dress code is avail

ble to the public.

fied accordmg to standard requlrements. ,

| Patsearches only.

re kallowed

0 [{og

f'fa(:lhty that ‘wxll allow minor vmitétion. At a mmlmum, monthly vmts " .

0O o

| Legal visits are conducted
| Monda: ﬂiréugh“Friday until
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! ,,,,‘bélbwzthé level of X
Fleld ffice Dir ector 5
Provisions for NGO v151tatlon as stated in the. Detcntmn Standards, are
~complied with. B ,
Law enforcement officials who request to v1s1t with a detamee are | lZ]
referred to the ICE Field Office for approval. ~
' Former detamees or aliens in proceedings, requestmg to visit w1th al s
detainee, are referred to- the' OIC or ICE Field Office. : ,
Procedures are in place, consistent with the detention standard for | =
;ex,amm‘a?txons’ by mde,pendept medlcal se;:vxce prov,l,ders“ and experts.. . Lt i
Xl AcceprapLe [ IDemcient [ Ar-Risk [ ) REPEAT FINDING

I?ﬂ“MfA‘RKs:

February 19, 2009
ITOR’S SIGNATURE / DATE .

through Fnday ‘Notifi cat ons Qf the vxsmng pohcy are:

lobby and avallable on fIS

bsﬂe Detamees are not:
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ritten procedures govérn selecnon of detainees forthe Voluntary Work
Program.

X

Where possible, physically and mental Iy challenged detainees patticipate
1 m the rogrem

X

: Detamee 'vo ntee generally work accor ___g to ﬁxed schedule,

=

: If a detainee is removed from a work detail, staff places the written

) he acuon in the detame detentxon ﬁle

X

X

X

b6 hic

XX
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SECTION II
HEALTH SERVICES STANDARDS
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ml

X

Medlcal staff records the wetght and vital signs of a hunger-striking
detainee at least once every 24 hours,

The OIC of the facility obtains a hunger striker’s consent before medical
treatment,

X| X g X |

A signed Refusal of Treatment form is required of every detainee who

detainee three meals a day.

Vg
rejects medical evaluatlon or treatment. ’
Durmg a hunger stnke staff document and provide the hunger-striking | ,

N

 Staff ‘maintains the hunger striker’s supply of drmkmg water/other
: ,beverages

_@

Dunngk a hunger smke staff removes all food 1tems from the hunger

X

Staft documents a]l treatment attempts mcludmg attempts to persuade

hunger istrlker of medlcal risks.

ol|ojgo|olojo|jo|o|o|ol oo

o|ogolojojo|o|olo|lo|ola
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ving detainees include

X =
; , S [ ]d ;alnee arrives here,
All detainees have access to and receiv , : ' e 1L L a .
The facility has access to-a PHS/DIHS Managed Health Care 0 4 4iThis s DIHS staffed facility.
Coordinator, : T -
The medical staff is large enough to prov1de examine, and treat the 57 ] '
facility’s detainee population. : = G
The facility has sufficient space and equlpment to afford detainee pnvacy The triage area was re-
when receiving health-care. configured and now has four
X BN ] ‘cubicles (instead of 6), which

allows for greater separation and
more privacy. ’

The medlcal fac;hty has 1ts own resmcte ‘Vaccess area The restricted
access are :

ébmbxnatiOn of electronic and

; paper. All records generated
here are electromc They are
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daily, upon requestk‘

ips are avaﬂab]e in languages other than English,

Sick call request slips are

_r:} |

=

. Medxc 1on 1s only dlstrlbuted

~.Bequestiol . i avallable in Enghsh and Spanish
including every language spoken by a sizeable number of the | [X] [] ]
facility’s detainee population. ' ‘and are picked up in each unit
. . . daily.
¢ Service-request slips are delivered in a timely fashion to the ,
health care provider. ,
The facﬂlty has-a written plan for the dehvery of 24-hour emergency - | .| Medical staff are on duty 24/7.
health care when no medical personnel are on duty at the facility, or when | 1 POIicy 4.5.3 addresses outside
immediate outs 1de ‘medical attention is required. medical attention.
The plan includes an on-call provider. X L1 L] ‘
‘The plan includes a list of telephone numbers for local ambulance and o1 : 1
hospital services. : [ N
T hg: plan mcludes procedures for facility staff to utilize this emergency IXI M 0 '
X |O|O
u

ofa detamee that has spec1al medlcal needs

(or IGSA equylvalent)w is used to notlfy the

o|o|o
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detamee s amval

0

Center, prior. to amval at this

: fac:llty The screening forms -
are reviewed by a nurse upon
“arrival here.

‘Written procedures cover when and how to refer at-risk detainees to .

medical staff and procedures are followed.

This is addressed in Attachment
- Cto DIHS policy 15, SulC!dB

_Preventlon Program



rpsteven
Line


There are guldelmes addressmg the State Advanced Dlrecnve Form for
Implementing Living Wills and Advanced Directives.

e The guidelines include mstructlons for detainees who wish to

have a living will other than the generic form the DIHS provides

‘orwho wxshes to appomt another to make: advance decisions for

X

O

This is addressed in DIHS
Policy, Chapter 2.6.1.

X

X

This is addressed in DIHS
Policy, Chapter 2.6.2.

=

This is addressed in DTS
Pohcy, Chapter 2 6 4

glojolol o |ololg

Ik
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ICE staff follows esfa ‘hshed procéc urééitoﬁproijeriy'GIOS,e‘the caseofa | o .
deceased detainee. | X S

X AcceprapLe  [IDErticieNt  [] AT-Risk © [JREPEAT FINDING

REMARKS:

,Pohcy 4.5.11 and DIHS ‘Policy Chapter 2 are comprehenswe and detalled They address all aspects of serious 1llness and death of a
detainee. Medical staff is knowledgeable of procedures to be followed for a serlously 1ll dym or dead detainee, No detainee deaths

‘have occurred in the past year

68,b7e
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' Proper dlsposal procedures are |

L1
‘ éstabhshe ; :procedures X D ‘used when altered detainee
~, L S e , e ‘ | property is discovered.
-Before confiscating 'feligiou’s‘items, the OIC or designated investigator 57 s
contacts a rehglous authorxty = M|
Staff follows written procedures when destroying hard contraband that is -
| X 1
illegal. : el ,
‘Hard contraband that i isillegal (under criminal statutes) may be retained " Policy 3.1.17, p: § includes
and used for official use, €.g. training purposes. 5 ' 0 0 ‘| procedures required for

If yes, under specxﬁc circumstances and using specxﬁed written
procedures ‘Hard contraband is secured when not in use.

retaining hard contraband for
| training purposes.

X, ACCEPTABLE [] DEFICIENT

D REPEAT FINDING
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: DxSclpllnary fonns/Segregano
_Grievances, complaints, and the d posxtlon(s) of same

_ Any G-589s and/or =77s clos: d-out duringk the de‘t&in’e’e,,’s stay

 The detention files are located and maintained in a secure area. Ifnot, the
| cabinetsare lockable and distribution of the keys is limited to supervisors.

Al detentlon ﬁles are

maintained in a secure space
within the Processing Unit.

detainee is released from the facility, staff adds copies of completed
release documents, the orlgmal closed-out receipts for- property and
valuables, the original I-385 or equivalent, and other documentation.

The detention file remains active during the detainee’s stay, When the

The officer closmg the detention file makes a notauon that the file is
complete and ready to be archived. :

-detainee’s releases.

All Detention Files are closed
out within 24-hours of the

'requested b uﬁe lsory personnel at the rec n‘g facility or off' ce

| Staft "makes cop. es and sends documents from the file when properly |
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demal of persona[ hygiene items
loss of correspondence privileges
o deprivation of physical exercise .

The rules of conduct sanctlons, and proccdures for violationsare defi ned
in wntmg and communicated to all detainees verbally and in writing.

: The followmg items are conspxcuously posted in Spanish and ‘English,
and other dominate lan guages used in the facility:
. nghts and ResponSIthtles .

fbrwarded'to thé shift superwsor
before the;e d of the sh'ﬁ, '
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O
eyidence" b : is addressed in policy p. 15
- All forms relev: & \ : |
_ete, are completed and ( , ; ' .
. ACCEPTABLL [pErciENT (] AT-RIsK [ REPEAT FINDING

REMARKS:
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attxtudes and moods: to"the Ofﬁcer In Charge (OIC)

[j

o

’I‘here is a designated person or persons responsible for emergency plans
and their implementation. Sufficient time is allotted to the personor group
for development and Jmplementatlon of the plans

IEA Gomez is the designated
person responsible for
emergency plans and their
implementation.

I‘ he plans address the fol lowmg issues:
o Confidentiality
» - Accountability (copies and storage locations)
o Annual review procedures and schedule
. e Reyisions: -

Contmgency plans mclude a o

pre héhsiyﬁé 'gejx’)efal “section with

e Local ;law enforcement agencies
. State agenmes

asststance no MOU’s with state
~and local hospltal were

allable
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X} ACCEPTABLE [0 Ar-Risk ~ []REPEAT FINDING

REMARKS:

The PISPC Contmgency Plans instruct staff on procedures in the event of an emergency, The General Section was very detailed and
d all required areas to meet this standard The facmty s specnﬁc plans cover all requnred areas m the standard and are well
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The files list all storage areas, and mclude ap]ant dxagram and | ]
legend X L] [
e The MSDSs and other information in the files are available to
personnel man wgmg the facility’s safety program.
1 All personnel using flammable, toxic, and/or caustic substances follow
the prescribed procedures They:
s Wear persona] protectwe equlpment and

‘ 1t1tles are hmlted and

e Staﬁf‘ always mpemse« detamees usnlg these substances

All “flammable” and ombust

0| 0|o|ojojo] o o
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and Electromc Secunty Main

work; this project is to mc]udek '
| grade locks in compliance with

: pro_;ect 1s current Vi qhednled

Control) a contract was awarded
to the Southern Folger Detention
Equlpment Company As
indicated in the statement of -

the installation of detentxon

Life Safety Code 101, This

The plan requlres ,
Monthly fﬁre nspectnons
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: andifoubw—uplins‘p t[pnjs.: :

| Sanitation throughout was found -

| The Tacility follows standard cleaning procedures. =
: S ' to be very good.
|"Spill kits are readily available. = s
A likcénsed medi'c,al waste c’ontracior disposes of infectious/bio-hazardous % Ensef\) South Central, LLC

- waste.

provides medical waste service.

Staff is trained to prevent contact-with bl ood and other body fluids and.
‘written procedures are followed.

D

| Do the methods for handlmg/dlsposmg of refuse meet al] regulatory

requirements?

X

|O D E]“‘[j; l:‘]E

[] Falo = D

A hcensed/Certlf ed/Trained pest-control professmnal mspects for
rodents, msects ~and vermm

.’ :

O

, Faciiity has a licensed pest

control operator on staff.

; Admmlstratlon Bulldmg and
others outside the secure
| perimeter are being tested as
required. A pro osal has been
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affbrds §ta and detainces a level of ‘e\“ that is cOnstantly monitored and fevlewe L T

Sanitary standards were found to be above average throughout the facility. The mteractlon with staff during the rev1ew indicated-that
staff take pnde in their positions and perform their duties in a professional manner.

A rev1ew of the Emergency Power Generators, designed to provide back-up electricity to the inner compound (excluding
il di )mdlcated they are all m-operable The Facilities Mamtenance Supetvisor indicates none of the 17 inner-
) gency generators are functlonal at this time, .

g and awardmg the prOJect Howaver at the time of this rev1ew there was no m
it and contract award would occur.



rpsteven
Line


O

O

11 Hold Rbomé
were equipped with toilets and
drmkmg water. '

ther related make-shift sléeping apparatus are

se inside hold-rooms,

)  ceilings of the hold rooms are tamper and escape proof. X
Individuals are not held in hold rooms for more than 12 hours.. X
Male and fema es are segregated from each other. X
Detainees under the age of 18 are not held with adult detainees. X
Detainees are provided with basic personal hygiene items such as water,
soap, toilet paper, cups for water, feminine hygiene items, diapers and X

wipes.

1In older: fac111t1es officers are within visual or aud\ble range. to allow
to toﬂet facilities.on a repular basis.

X

: given a pat down search for weapons or contraband
before being placed in the room.

0|o| o poog o)

:Ofﬁcers closely supervise the detentlon hold rooms using dlrect
‘ ‘ sular visual monitoring.). ‘
’-3re 1rregula1 lymomtored every 15 mmutes

XX

Ol

each15--miinute observation.

Recorded observations are
maintained, documenting at

o|

ol o |(glol o DE}D:DID‘

| remove detamces from hold rooms m case of fire and/or building
evacuation. - -

0

| The written evacuation plan

| rooms in case of f’ re or

(including a designated officer
to remove detainees from hold
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aintains all preventlv ‘ D : B 5
Facility policies and procedures address the issue of compromlsed keys 1 ] : 0
and locks.
The security ofﬁcer or equivalent in IGSAs, develops pollcy and ; ,
procedures to ensure safe combinations integrity. (O g
Only"déad'b'olyt_Or dead lock ff‘unctions are vsed in dgﬁiheé aéces’s:il“)le , 1o B i
.} areas, : & A D D : :
‘Only authorized Tocks (as speclﬁed in the Detennon Standard) arcusedin | E | The Detainee Services Building
kdetamee accessible areas. ] ) 0 currently has padlocks in

detainee accessible areas.

. Occupatlonal Safety and Enwronmental Health Manual Ch.3;
. Natlonal Fire Protectlon Assoclatlon Llfe Safety ode 101.

==

, (?grbér?Sho‘g' ), law library).

| replaced by July, 2009.

| Order, GS-07F-0565N dated
December 18,2008; all
unauthorized locks will be
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the shift supervlsor is 1mmed1ately nonﬁed
. Detamees are not permxtted to handle keys assigned to staff.

i

l:l ACCEPTABLE ,DEFICIENT ] At-Risk [ REPEAT FINDING

REMARKS:

Pursuit to the items addressed in the February, 2008 ADR, corrective action to replace the unauthorized locks is underway. Contract
‘Order, GS-07F -0565N dated December 18,2008 entitled “Detentnon Dormitory "C" and Detentlon Dormltory D", Replacement of
Security Door, Security Door Frames, Transoms, Security Door hardware, Security Door/Frame Glass, Electronic Security Door Main
‘ Control has been awarded to Southern Folgers Detention Eqmpment Company , ;
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: _
I
e

“The fac1llty conducts af eto ’

Ll
, , L] L] photo count daily at 7: 3(_)_9_
| Officers p051t1vely fdermfy : ach detam, : before countmg hnm/her as: | X 1 : ]
_present. : :
~Written procedures cover mformal and emergency counts. ‘ ¢ [:] 1 N
.+ They are followed durmg informal counts and emergencies. , «
The control officer (or other desxgnated posmqn) mamtams an out - O] ]
"count record of all detainees temporarily leavi ng the facility. = :
1T h;s training is documented in ach off icer’s trammg folder - 1 Twenty training files were
: : ; T - i reviewed and appropriate
A : D - L] documentation was included in |

e Lo : , : each,
- Acceerabte  [perrcient [J AT-Risk  [JRepeaT FINDING
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X

b}

mlmmum annua lly

G

) tlmes

“Procedures keep post orders and logbooks secure from detamees at all

X

KRR X

jons on maxnta mg the logﬁook

st officers record all detamée acthty ina log The post ‘

X

REPEAT ¥ INDING

- (els EPTABLE [JDEFICIENT

[ ArRisk
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aCtidn epor ed to the appropnate manager.

= ng problems and a faxlure to take correctwe

O E_j! '

The ﬁ'ont-entrance officer checks the ID of everyone entermg or exmng
the-facility.

The front entrance reéords all
visitors entering and exiting with
2 ] [J | theuse of a log book. All staff

are electronically recorded in.

and out of facility.

Al v&snts are offi clally recorded in a visitor logbook or. electromcally
recorded. ,

ure ViSitOrf,pass system.

officer receives specialized training.

st&ffédddl,lﬁdfhedbt;k. '

RRR X |

X

| The Control Policy and Post
Orders resmcts staff: access into
, control L '

B ll o ‘ HDI o

Ujlti L“J‘ oo o
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' searching detameé housing

defects once: each s‘mﬁ

mE
‘ units.

area earches occur at lrregular times. = «, ]
Every search of the SMU and other housing units is documented D []
Storage and supply rooms, walls, light and plumbing fixtures, accesses, | =
and drains, etc., undergo frequent, irregular searches. Thesesearches are X ]
documented. ( :
Walls, fences and exits, mcludmg extenor windows, are mspected for D

ster alarm system tests; ;
Physwal checks of the perimeter fence and
Documentmg the resuits.

2

a- 0 O] o EIF []

l:] REPEAT FINDING
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n 24 hours

1

| Tn accordance with Policy 3.4..

~T he OIC (or &q! lent) regularly rev1ews the status of detaineés in
“administrative detention,
e Asupervisory officer conducts areview within 72 hours of the
detainee’s placement in the SMU (admmlstratxve)

A supervisory officer conducts another review after the detainee has
spent seven days in administrative segregation, and:
‘Every week thereafter for the first month; and
. Every 30 days after the first month.
. Does eachreview include an, 1nterv1ew w1th the detamee‘7

o Isawritten record made of the decision ‘and the justification?

The detainee is gnven a copy of the decision and Jus‘af ication for each
review.

The detamee is gnven an opportun' 0 appeal the reviewer's

All detamees are prov1ded a
copy of all reviews conducted
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«SMU detamees are allowed t0
1 exchange clothing and bedding

population’s menu of the day.
¢ Do detainees eat only with dnsposable utensxls?
o s food ever used as punishment?

’Detamees receive three nutntxous meals per day, ﬁom the general“

.three times each week.

Each detainee maintains a normal level of personal hygiene in the SMU.

least three times.a week.:~

o The detainees have the opportunity to shower and shave at

I not, explam
“The detamees
s Barbe ng servxceS'
o Recreation prwﬂeges in ‘accordance with ‘the “Detainee
;Recreatlon" standard

,A'health‘care p ofessx nal
week. ‘
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Slegrégyatlc‘)nk | 1 i |
f e The weekly records are retained in the SMU untll the E | B [
detainee's retum to the general population.

X AccepTABLE [ ] DEFICIENT [] AT-Risk [ REPEAT FINDING

' REMARKSf

“The SMU staff is‘very kiiowledgeable of their duties and maintains excellent documentatlon of detainee’s daily activities. Managemcnt
and supervxsory staff conduct rounds throughout the unit at least weekly.

Mfebru’m 19,2009
- AUDITOR’S SIGNATURE / DATE
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housed in d phnary detentlon at set mtervals
o  After each formal review, the detainiee receives a written copy of
the decision: and support__g reasons.

X

The conditions of confinement in the SMU are proportional to the

0| 0O
\V% : ]
amount of control ‘necessaty to protect detainees and staff, ’ D D
Detainees in dlsc1p11nary segregation have fewer privileges than those 57 ] ]
| housed in administrative segregation. = 1
Living conditions in dlsc1p]1nary SMUs remam the same regardless of | »
behavior. o ;
s If no, does staﬁ' prepare wntten documentatxon for thisaction? | 0 D

, All cells are equ1pped w1th beds that are securely fastened to the ﬂoor or i
all of the cell. :

””’All beds were: secured to the
. ’wall
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o consular/embassy offima]s and

. Calls during family emergencies (as determined by the
‘OIC/Warden)
A health care professnonal visits -every detamee in dxsc1plmary
segregation every week day. : E L 1. u
s The shift supervisor visits each segregated detainee daxly . 1
Weekends a dhohdays
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e SMU retains these: records until the detamee lea S the: |

~ XAcceptaBie  []pemcint  [] AT-RIsK [ REPEAT FINDING

The SMU staff is very knowledgeable of their du’nes and. mamtams excellent documentatxon of detamee $:daily activities: Management
'and supervxsory staff conduct rounds throughout the umt at least weekly.
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Eleck; onics Shop,
: Rgprcataon De,partment;, and
o Amory.

The facility has a policy for the regular inventory of all 10015,

all necessary documentation.
_ICE facilities use AMIS bar code labels when required.

s The policy sets minimum'time lines for physical inventory and-

fThe fac1hty has a tool classification . system Tools are classified
according to:
e Restricted (dangerous/hazardous) and

o Non-Restricted (non-hazardous)

The facility uses a Class A for

restricted and Class B for

§ unresmcted tools

, Depanment heads are respons1b1e for 1mplementmg tool-control,

T Tools throughout the faclhty =
were approprlately marked and‘r

,for the fssuance of tools to staff and:”" B
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T Super

Ofﬁcers usea checkhst durmg every vehicle inspection.
»  Officers réport deficiencies affecting operability; and
« Deficiencies are corrected before the yehicle goes back into
sefvice. L

Vehicle inspection is addressed
in Vehicle Operation pohcy
3. l 23, Form §73.

Transporting officers: ‘
s Limit drwmg time to 10 hours m any 15 hour. perlod
o Drive only after elght consecutive off~duty hours;
L Do not receive transportatlon assignments after havmg beenon
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' Ofﬁt;ers énsuté that no one contacts the detainees.

- One officer remains in the vehlcle at all times when detainees | B OO0 | O
are present. 1
Meals are provided during long distance transfers. B
¢ ' Themeals meet the minimum dietary standards, as identified by < O O]

dieticians utilized by ICE.

_ The vehicle crew inspects all Food Service pickups before accepting
delivery (food wrapping, pomons quality, quantity, thermos-transport
containers; etc.). :

o Before acceptmg the meals the vehlcle crew raisesand resolves | X O] O '
~ questlons ‘concerns, or dlscrepanmes with the Food Service '
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* 0 e e 8 o .n & 0 & 8 8

Hostage-taking
Detainee sicknéss
Detainee death
Vehicle fire

" Riot

Traffic accident
Mechanical problems
Natural disasters
Severe weather -

, Pdsseq&er list includes women orminors

X ACCEPTABLE [:l DEFICIENT

L] A':I‘—RISK

[[] REPEAT FINDING -

bo bt
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ty subscrlbes to the prescrlbed Confron' on Avoidance

’ Procedures

‘ * Ranking deténtion offi cial, health pnofessxonal ‘and others
‘confer before every c: leulated use of force.

When a detainee must be forcibly moved and/or restrained, and there is
time for a calculated use of force; staff uses-the Use-of Force Team
- Technique.
‘e Under staff supervisi

T ech__r»xwlﬂue

Stat‘f embers are trained in the perfbrmance of the Use of-Force Team

-All use<of:force mcxdents are documented d rev;ewed

A review of ten Uses of Force

. files indicated appropriate

review processes are in place.
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e Me ;al staﬁ‘ is consulted before staff “use pepperf

o (o

e Medical yersonnel are consulted

spray/non-lethal weapons. X
s Medical staffreviewsthe detamee s medical file before use
of a non-lethal weapon is authorized.
Special precautions are taken when restraining pregnant detainees. ¢

‘wounds.

| Protective gear is worn when restrammg detainees with open cuts or

_Staff documents every use of force and/or non-routme appllcanon of

ol o |olo|o|o
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il condions of

staff. Observations ate
~documented on daily housing
unit logs and security in,s'p\ection

: . ; logs.
ICE information request Forms are available at the [GSA for use by ICE : While this fac1hty is notan
detainees. : : X 1 ] IGSA facility, ICE Request
, ; Forms are made available.
The IGSA treats detainee correspondence to ICE staff as Spec1al 1 ‘ L
_Correspondence. s ,
ICE staff responds to a detamee reque from an IGSA w1th1n 2hours. | D1 L) VLT |
ICE detainees are notified in writing upon admission to the facility of | b
_theirright to correspond with ICE staff’ regardmg their case or conditions X ] ([
; k_of‘cqﬁclr”xggement , : el
[]

[ AT-Risk

boh7c
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newfacxhg_y - e s S |
Tbe deportat . ficeris allc iscreti : Cthe 7 @—*"-‘4'
X

Notification is made by the
assigned Deportation Officer

The attorney and detamee are ,otlf ed that 1t is thelr respon51b111ty to
notify family members regardmg a transfer.
Facility policy mandates that:
» Times and transfer plans are never dlscussed thh the detainee

prior to transfer ; S ;
otifi ed of the transfer untn] |mmed1ately X | O ]

0
0

'Ihe detamee 1s not

,,P}.'okv,ided upon removal.
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»

REMARKS:
Five A-’Filési:We'fe reviewed which evidenced that when a G-28 is filed, the attorney of record is notified of the detainee's transfer no
earlier than the actual day of movement. Post Order Custody Reviews (POCR) for 90 and 180 days were reviewed with no

discrepancies noted. There are currently 44 detainees on the 90-180 day POCR and 14 detainees on the 180 day and-over-POCR.
Those referenced on the 180 day POCR have been referred to ICE Headquarters. .

A—Filé’s“VR‘eviewed:

be b7C

b bre



rpsteven
Line




