
 

 

 

 

 

July 8, 2020 

 

James A. Gondles Jr.  

Executive Director  

American Correctional Association 

206 N. Washington Street 

Suite 200 

Alexandria, VA 22314 

 

Dear Mr. Gondles: 

 

I write to seek information about the American Correctional Association’s (ACA’s) procedures 

for inspecting and accrediting facilities during the ongoing coronavirus disease 2019 (COVID-

19) pandemic, and what steps the ACA has taken to ensure facilities are adequately managing the 

public health crisis. 

 

The ACA is the primary accreditor for federal, state, and local private prisons and detention 

facilities.1 According to the ACA, the purpose of accreditation is “to improve facility operations 

through adherence to clear standards relevant to all areas/operations of the facility, including 

safety, security, order, inmate care, programs, justice, and administration.”2 According to the 

ACA, a primary benefit of accreditation is “safeguarding the life, health, and safety of the public, 

staff, and offenders.”3 The ACA’s Performance Based Manual includes seven parts, two of 

which are “Safety” and “Care.” Unfortunately, ensuring proper standards of health, safety, and 

care during the COVID-19 pandemic requires following much different protocols than before the 

pandemic hit. 

 

As COVID-19 continues to wreak havoc in communities across the nation—with prisons and 

jails being the largest hotspots in the country—it is more important than ever that correctional 

facilities are taking every possible step to prevent and manage the spread of COVID-19 in order 

to protect the incarcerated individuals in their custody, as well as correctional staff, their 

families, and the general public.  

 

Since the early stages of the pandemic, public health experts have warned that incarcerated 

individuals “are at special risk of infection, given their living situations,” and may not be able to 

take the precautionary steps to protect themselves that non-incarcerated people can, such as 

                                                      
1 The American Correctional Association, “The History of the American Correctional Association,” June 7, 2020, 

http://www.aca.org/ACA_Prod_IMIS/ACA_Member/About_Us/Our_History/ACA_Member/AboutUs/AboutUs_H

ome.aspx?hkey=0c9cb058-e3d5-4bb0-ba7c-be29f9b34380.  
2 The American Correctional Association, “The History of Standards & Accreditation,” July 7, 2020, 

http://www.aca.org/ACA_Prod_IMIS/ACA_Member/Standards___Accreditation/About_Us/ACA_Member/Standar

ds_and_Accreditation/SAC_AboutUs.aspx?hkey=bdf577fe-be9e-4c22-aa60-dc30dfa3adcb.  
3 The American Correctional Association, “Manual of Accreditation Policy and Procedure,” Page 9, March 15, 

2017, http://www.aca.org/ACA_Prod_IMIS/docs/standards%20and%20accreditation/ALM-1-3_15_17-Final.pdf.  
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https://law.yale.edu/sites/default/files/area/center/ghjp/documents/final_covid-19_letter_from_public_health_and_legal_experts.pdf
https://law.yale.edu/sites/default/files/area/center/ghjp/documents/final_covid-19_letter_from_public_health_and_legal_experts.pdf
https://thehill.com/opinion/criminal-justice/485236-4-ways-to-protect-our-jails-and-prisons-from-coronavirus
https://www.nytimes.com/interactive/2020/us/coronavirus-us-cases.html#clusters
https://www.themarshallproject.org/2020/06/18/i-begged-them-to-let-me-die-how-federal-prisons-became-coronavirus-death-traps
https://www.themarshallproject.org/2020/06/18/i-begged-them-to-let-me-die-how-federal-prisons-became-coronavirus-death-traps

