I _-fCounty Shieriff’s’

8 INMATE HEALTH CARE SERVICES AGREEMEN f T

: _"‘SCS'O”), and At

A WHEREAS the Sherrff is charged,by‘law with:the: resp0n31b1]1ty'for obtaining and'-; S
" .-’prov1d1ng 1easonah1y necessary Health cate (includihg” ‘medical,dental: and mental Health -~ = - -7l -
~ services) for ‘the .detainees .and inmat -the phys1ca1 care, custody and_ ,_ntrol of. the.
 Shetiff; 1nc1ud1ng detainees and-inmates’booked into the South County Holdirg Facrhty a5, .
well ‘as those” housed at the Sardsota: County. Correct1ona1 Facility. (heremafter these tWo :
facxhtles ma be' referred to: as the “Facﬂlty,” the “Fac111t1es’f oF the )

WHEREAS the Shenff des1res :to prov1de for ..health.- cate. toﬁthe détainees and .
mmates m the care, custody and control of the Sherrff in accordance w1th apphcab]e 1aw, o
-and ‘ ' : s ' R R

WHEREAS the Shenff des1res to enter 1nto th1s Ag1eement w1th Armor to_
.promote thls obJectlve and - i Dok o

WHEREAS Armor is m the busmess of prov1d1ng correc__1onal health cafe services [
. ,and desnes to proyide giich ‘sérvices for the Shenff under thie tefms and conditions of this. -
Agreement relatlve to detamees and 1nmates in the care, custody and control of the Shenff St

who are housed at the Fac1]1ty R S ST I

. NOW THEREFORE in con31de1atlon of the prennses and the covenants and ‘
pron:uses heremafter made, the partres hcreto agree as follows B - L

~ ARTICLET: HEALTH CARE SERVICES S

1.1, General Engagement, Appomtment The Shenff hereby engages and
appoints Armor to provide for the delivery of teasonably necessary “héalth care, 1nclud1ng
miedical, dental and miental health services, to detainees and inmates in the care, custody-
and control of the Shetiff who liave been physmally booked into e1ther the Soith County
holding facility or the Sarasota County Cortectional Fac1hty for housmg therein (siich
detainees and inmates being hereinafter referred to in this Agreement as “Iniriafe” or
“Inmates™), which excludes inmates and detainees who are only participating in the work
release program and not housed at the. Facility, and Armor accepts such appointment to
perform such services in accordance with the terms and conditions of this Agteement.

1.2.  Scope of General Services. The responsibility of Atmor for pfoviding
health care to an individual commences once the individual is in the care, custody and
control of the Sheriff and has been physically booked into the Facility for housing therein.




: _»_servrces, t

” .Armor has no responsrbrlrty and shall not be hable for any health care or costs to any :
~individual prior.to becoming aii: Inmate;- The SCsSo ‘shiall. notrfy a rnernber of the’ on—srte,f- '
:,t_Armor staff of any bookmgs performed outsrde the Facﬂlty and wlnle Armor has no

""regularly scheduled s1ck call nursing' care regular physrc1an and: denttst v1s1ts 10" the L e

- Facility, hosp1tal1zat10n, ‘medical specmlty services, emergency med1ca1 cate
' _ambulance rvices when medically necessary,: medical records. managernent P
clude ‘HIV medications “but excludmg hemophlhac blood. “prodiic [
elated supphes ‘medical clearances fo intra and’ mter-agency transfess; food handllng and
f.work clearances;" contrnumg care of 1dent1f1ed health problems detox1frcat10n, dlschargej,-_

: emergency’ o

plannitig, - health - “education - and trammg servrces ar qualrty - aSsurance - program_‘-' o

-administrative support servrces “and - other serv1ces all S°

.-'-herem . Armor - will also provrde screening- and " assessing: of -an; 1nd1v1dual’s‘_med1cal':'-" o 5
- condition at. the time the 1nd1v1dua1 is’ bemg bookcd 1nto the Faclhty, even- prror to the B

: completlon to the bookmg pro cess

1 3 Svecmltv Serv1ces In addrtron to prov1d1ng the general servrces descrrbed

above, ‘Arimor . will obtain for. Inmates ‘hotised . at ‘the; Facrhty special- medlcal seryices’ SRR

'fmcludmg basrc rad1ology services ‘and laboratory services; Armor wrll also’ evaluate the
" need for and: feas1b111ty of provrdmg select onsite specralty serv1ces (e ., Obgyn) to reduce
offsite: transports Those" speclalty services *Armor. dejermines to” be feasible will:be.
provrded onsite, When non—emergency specralty care.is requned and canriot be rendered at
the Faclhty, A1mor will make appropriate off-site arrangements foi the_rendermg of such

gare’and shall make arrangements with ‘the Sherlff for the transportahon of an Inmate 1n' S

accordance wrth th1s Agreement

, 1 4. EmerEency Services. Armor shall p1ov1de emergency medlcal cate, as
medically necessary, to Inmates thiough arrangements to be-determined by ‘Atmor with
local hospitals. : Armor shall provide for qualified emergency ambulance transportatron
sefvices when medrcally necessary in connection with :off-site einergency ‘medical
-treatrnent Addrtronally, Armor shall provide emergency first aid to correctional staff and
visitors to the Facility upon request of the Sheriff or his employees or agents; except When |
doing so would jeopardize Armor’s care to an Inmate, Armor shall not be responsible for
payment of emergency and follow-up services and transportation provided to correctional
staff or visitors within the Facility in the event of an emergency. :

1.5,  Hospitalization Services and Limitations on Catastrophic Medical Services.

Armor will artange for the admission of any Inmate who, in the opinion of the Armor
Medical Director requires hospitalization, and will bear the costs thereof up to the limits
set forth herein. Subject to the limits set forth herein, Armor will be responsible for all




VA wes S

_ costs assoc1ated wrth hosprtalmatlon all off—srte and on—s1te spec1a1ty serv1ces, 1nc1us1ve of ; - e “
: d1agnost1c procedures, and emergency' transportatlon 'ervr' 88, S N

5% _(a) “Hospztaltzatzon . refers to those serv1ces Wthh— w111 be rendered in- a hosprtal"'-.;'"?'. IR

. '3'::which r'prov1des comprehensrve medical care Such serv1ces mclude but are ot Jimited to- " -

. '_'--not mcluded 1n the 1n1t1al $250 000 aggregate cap.'

' "(b) “Oﬁ" szte medzcal speczalzst care” refers to .those semces rendered by licensed

. medrcal spec1a11sts ‘which are’ not provrded on-site at the Jail; and wluch ate provrded off-ff-:.'-' e

-'_srte ina hosprtal phys1c1an s offrce or clinic; or othe1 med1cal facﬂlty Armor wi pu1sue = L

. ';preferred provider contracts/discount agreements in’ place with offsite care provrders o o

- mieet the:needs of the. SCSO; iimate. health care: program at the start date of this contract. -
“The-SCSO:shall have access to: ‘and be’ prov1ded ‘copies’,of ‘these’ agreements and any.:_'E

4 _subsequent renewals or amendments throughout the Armor/SCSO contract penod runnmg R
'from October 1 through September 30 Tl e

(c) For each twelve ( 12) month penod of the Agreement -or 3 11ab1]1ty for costs o
assoclated with health cate for Inmatés rendered.outside of the Fac1hty (1 e, hosprtahzatron L
- _and Off-s1te med1ca1 spec1al1st care deﬂned above) w111 be as follows: -~ " R

S _' : (1) Armor s 1n1t1al habllrty for hospltal and of s1tem dic "spec1a1ty costs wﬂl"-' H
L :':be $250 000 for each twelve (12) month penod under th1s Agreement S

o .(2) Any hospltal or off—srte medlcal spec1alty costs 1n ‘excess, of $250 000 but- e
" less: than or ‘equal to '$600,000" during atiy twelve (12) month period shall be
“ménaged and’ paid by -Armior accordingly. but shall be reimbiirsed to Atmor by'

SCSO, as set forth below. Armor will assume all 11ab111ty for hosp1tal and off-site
medical specialty costs beyond $600,000 for each twelve (12) month perrod unde1
' tlns agreement S . .

(3) Should the total hosprtal and off—s1te med1cal speclalty costs for any twelve
(12) month period fall below $250 000 after a full reconcrhatlon, Armor will credlt :
100% of the difference back to the Sherrff A : '

(d) Aggregate Reconciliation — Followmg the completron of each 12 month period
(running from October 1 to September 30), Armor shall submit an invoice showing any
amount Armor has actually paid in excess of the initial $250,000 liability during the past
12 month petiod, Armor will provide supporting documentation along with this invoice,
The SCSO will reimburse Armor for the excess amount up to $350,000 within 30 days of
receipt of invoice. Armor shall then, within 180 days (except for late b1lhng beyond




. therem

. ‘_ :-Armor s cont101 1nappropr1ate bllhngs such as Med1ca1d._and c1a1m dlsputes These shall o

_ 'prov1s1ons of th1s act 1nclud1ng access to matches and the enrollme i of ehg1ble mmates

LR 1 7 Excegnons to Treatment Armor shall not be fman01ally 1espons1b1e fo1 the'- T
,.cost of any medlcal treatment of health -care’ seivices. provided ‘to nop. Inmaes, - ~This .5
.inéhides any. treatment ‘teceived by any- individual prior 1o: bemg placed: into’ the care,f; L

' '-custody and control of the Shenff and phys1ca1 booked mto the Facﬂlty for housmg SEREE

_ L 1.8 Once'an 1nd1v1dua1 has been placed into the care, custody and control of the SR
"Sherlff ‘and phys1ca11y ‘booked into the Fac1l1ty for housmg thelem,. Armor w1]1 be AT
: -fmanc1a]1y tesponsible, fof the: cost | of all medical treatment,  subject-to’the lirits noted init e T
- this Agreement for health care services regardless of the nature of the 111ness or injury or .

whether or ot the’ illness or Anjury accuired prior or: subsequent tothe- Inmate .being -

. transported to. the Facrhty 'An Inthate, shall. be. med1ca11y cleared for booking: mto the .. ..

Facility when medically stabilized and .the individual’s’ medical condition’ no longer

‘requlres immediate emergéncy medical care or out31de hosp1ta11zat10n s0. that the Inmate i

can b reasonably housed at’ the Fa0111ty

(a) Armor shall not be f1nanc1a11y respon51b1e for s1gn1ﬁcant changes in treatment -
standards which are. not FDA approved at the start date of this Agreement or are not part
of Armor’s medlcally reasonable wiitten protocols in use at the Facility at the time this
Agreement becomes effective. Should any new drug class or diagnostic test be mandated'
and appioved in relation to cotnmunity health care standards for treatment and or required
by the Armor’'s Medical Ditector as necessary for the treatment of Inmates housed at the
Facility, and the cost of such treatment, in total aggregate, would exceed 2% of the annual
base compensation for any twelve (12) month period under the initial term of this
Agreement, then the Sheriff and Armor shall negotiate for additional compensation due
Armor for all actwal expenses incurred from newly mandated changes in treatment
standatds.




L .pregnant Inmates, but health cate setvices provided: to an infant following birth:will ot be . - S

(b) A1mor shall provrde prenatal dehvery and post parturn health ca1e servwesto

'_  the responsibility:of Atmor. - “Armor- shall not be respons1ble for the costs 01 furmshmg of - -
.any abortrons unless med1cally necessary : I S A T e

S (c) Almor w1ll not be_-1espons1b1e for any mechcal testlng or. obtamm 8¢ -
o '-wh1ch are f01ens1c in, nature, except as requ1red by Florrda Statute Section 943:325; orany .+
_'-otherlaw T , R R

18 : Imnates' Outs1de the Fach ity. - ; only:for -'Imnates!‘:":"' -
- Inmates on .any.sort of. temporary release (authorlzed or unauthomzed),' 1nclud1ng, ‘butmot
,-hm1ted to Inmates “temporatily released for the. purpose of attendmg fuirigrals or - otherl

. farnily - eme1genc1es, Inmates on escape status, Inmates o “pass; pa1ole or: supe1v1sed'

"custody. who dg “not - sleep in the- Faclhty at mght will |not ‘be” iticluded in‘the dally'. R
population” count, and will not be the’ fesponsibility of Armor w1th respect foiany claim,~ -
. liability, cost or- expense 61 the payment or furnishing of heal “setyvices
medical ‘services provided fo himates . who become il or are mJured wh11e 'on-_'temporary R
release will not be the financial respons1b1l1ty of Armor ‘after: ‘their: 1eturn 1o the Faclhty L
This: relates solely 10 the ‘costs relating to the pmhcular illfiess or injury- incurréd’ while'on -
suchi’ tempora1y ‘felease;: The cost of medrcal serv1ces for other ﬂlnesses and 1nJur1es w1ll'._'
-'-be the respons1b111ty of Almor ' ' A L - L

o i(a) Inmate | n.the custody of other pohce or. other penal ]urlsdmtlons are 11kew1sej_- |
excluded from' the populatron count ‘and are ot the respons1b111ty of Arr_nor for the -
. furmshmg or payment of health care serv1ces : . AN

S ..'-;1 9, Electwe Medlcal Care Armor w111 not be respons1b1e for prov1d1ng .
.electlve medlcal cate.to. Inmates For purposes of this Agreement “elect1ve medlcal ‘care”
means medlcal care, wh1ch if not provrded would not, in. the opinion of. Aritior’s Med1ca1 .
Directot, cause the Inmate’s health to deteriofate or cause-definité harm to the Inmate’s
well-bemg Such dec1s1ons cofcerning - medlcal cate- shall be- cons1stent with apphcable
laws and general NCCHC standards. In thé event of a dispute between ‘Armor’s Medical
Dlrector and the Sheriff regardmg effective thedical care, Armor w1ll state in wr1t1ng to the
SCSO reasons why the medical .care is bemg denied. If the Sherlff detérimines that the
medical care being ; sought ot récommended is medically necessary rather than elective
medical care, the determiination of the Shexiff shall be final and binding on Afmor, and the
Sheriff shall reléase and indemnify Artior from and against any claims atising from ‘of
relating to the Sheriff’s determiination and pay all offsite, hosp1tal and spe01alty costs
associated with that deterrmnatlon Any tefetral of Inmates for electxve medical care must

be reviewed and approved by the Sheriff prior to the prov1s1on of such services.

1.10,  Transportation Services. To the extent any Inmate requires off-site non-
emergency health care treatment including, but not limited to, hospitalization care and
specialty setvices, for which care and services Armor is obligated to provide under this
Agreement, the Sheriff will, upon prior request by Armor, its agents, employees or
contractors, provide fransportation as reasonably available; provided that such
transportation is reasonably scheduled in advance. When medically necessary, Armor




2

- __pa1d by Armor - Any credrt to the Shenff shall ‘be eﬂected? on’ Aimos’

. : invoice; ~and any €XCess. ‘shall ‘be re1mbursed :by the: Shenff 0" A1:rn01 within 30 days of -~
' 1ece1pt of invoice recelpt Armor agrees to check to see if. 1nmates have prrvate 1nsurance A

- If5s0, Mmor shall mstruct ‘the- pharmacy to seek: payment from; the msmancc'.‘--‘
_ covered by 1nsurance 18 not mcluded in the 1n1t1a1 $400 000 aggregate cap o

1 14 340b Plrcmg Pendmg successful 1rnp1ementat1on of 340b p11c1ng by the" |

s next monthly'-. '

ny.fee'__",j- E

“state d depeutrnent of correctlons, Armot w111 recommend collaboratlon w1th the SCSO and; _ - S
the. Sarasota- County Health Department o a strategy for aclnevmg Federal agency and_‘ SR

o grantee approval asa 340b covered entrty Fo

ARTICLE II PERSONNEL

21 Staffmg Almor shall provrde medlcal dental mental health techmcal and o

support personnel as necessary for the tendering of health ¢are services.to Inmates at the ..
Facility as deséribed in and reqmred by this Agreement The chart attached as Exlnblt A
includes the agteed-upon stafflng matrix necessary to provide the ‘health care and support
set'vices tequired by the Facility, for an average daily inmate populatlon of 1150 Inmates.

Armor agrees to conduct thorough . background checks of all employees and be fully
responsible for any neghgent hmng or neghgent superv1s1on claims that arise. out of
Armor’s hiring process.” : -

(a) Should the inmate population exceed 1150 by 100 for thl‘ee consecutive
monthly averages, then both parties agtee to review staffing and confract price to ensure
proper care is reasonably able to be provided, If additional staffing is needed to properly
care for the increased population, the Sheriff and Armor shall agree upon additional
compensation required to provide the additional staffing:

(b) In the event the Facility operations or processes change impacting Armor’s
delivery of medical care and petformance under this Agreement, Armor reserves the right




,to and may prov1de for add1t10na1 health care staffmg beyond tho posmons noted 1n the'_-_ BT
aftached Exhibit A;in order to. performithe ‘necessary health care Seivices as required- undet .
- this Agreement. . Should ‘additionial Healtli-care staffing be’tequired; Atmor also fesérves |
o '_the right to review the base: compensat1on and; with'the SESO* ‘participation and approval o
Wthh' _hall not bé. “unte ohably w1thhe1d mak_e necesSary djustments . 1n base R

-'w111 prowde the SCSO or; 1té ropresentatwe w1th a monthly contraot"staffmg .comphance' . |
_report’ showmg all contract positions telative to the statfing: matfix, “The report shall listall - -~
' -contract posmons and- the 1nd1v1dual by narne prov1d1ng the'sgrvice, héurs each 1nd1v1dua1"

- ‘worked, t6 include paid-time off;in. relation to ‘the contract hours required Foi: thiat perlod o

- The staffing comphancc 1eport Wﬂl be due 1o’ later then ﬁfteen days followmg each Lo
monthlypayperlod R S SR T

' ('a')'_-f,_ “Untilied. hours 1ncludo those hours wh1ch ate tiot fllled due to voluntary or -,
- - involuntary’ teifhination -or any other reason or incident. resultmg in the" position .~
 being: unfilled; except, unﬂlled hours will not include those hours not filled due to. .~ - - L

" assistance: with, govérnment or- mmate l1t1gat10n not 1nv01v1ng the neghgent or L
:'..wrongfulactsofArmor ST R P L ST

b Backfl]l Assumptlons are based on the table below DS

| Pos1t10n T T Hohday P’TO/Va,cation-" Training -

Health Services Adnnmstrator o N.- "Ne T N
Medical D1rector : Y Y - Y
ARNP - : Y Y. Y
Director of Nursmg - N N N
RN . @ Y Y Y
|LPN - Y Y Y
Medical Assistant Y Y Y
Medical Recotds Clerk Y Y N
Administrative Assistant N N- N
Psychiatrist Y Y Y
LMHC/LCSW Y Y Y
Dentist Y Y Y
Dental Assistant Y Y Y




' ‘:'-." -‘:-'ii.mutually ag1eed

_ The Reglonal V1ce Pres1dent will be ons1te when the Health Serv1ees Aclmlmstrator ."-I B R
o : 1s on extended leave due to vacatron, PTO_ or tralmng ' i: o

- 4.0 Sherlff’s Sat1sfact1on ‘with Health' Care- Perseinel. I the Shenff ‘becotmes o
d1ssat1sﬁed w1th any’, health .care pe1sonnel provrded by *Armot hereunder, or: by any .
‘ mdependent contractor subcontractors o assignee. of: Armor, Armor, if recogmtron of the - . -

© . sensitive nature of cofrectional Serviges, shall, ‘llong rece1pt of ‘wiitten motice: from the ™ . UL
. Sheriff: of the grounds for stich® d1ssat1sfact10n exerci§e- its best ‘efforts o"resolv the";. N

e problem Tihe problem is not resolved satlsfact orily.to the: Sherrff Armor shall femove or -
_sha]l cause to be rémoved any. employee agent __mdependent contractor subcontractor or'_
~agsignee about’ wluch the" Sheriff has expressed -dissatisfaction Should removal of an
_1nd1v1dua1 become fiecessary, Armor will be allowed tthty (30) days from date-of rémoval
'to fmd an acceptable replacement w1thout penalty or pr‘ "ud1ce to the 1ntere ts of Arm01 o

. :"2 5. Use of Inmates in the Prov1s1on of Health Care Servrces Inmates shaJl not_ '
be employed or otherwrse engaged by. either. Armor or the Shenff in'the dlrect rendeting of
any ‘health care setvices. ‘Upon ptior wiitten approval of the Sheriff, Tnmiates may be used

' m posrtrons not 1nvolvmg the renderlng of health care’ serv1ces d1rect1y to Inmates '

S 2.6 Subcontractmg and Delegatron \ ), _scharge 1ts obhgatlons N
hereunder Armor will- enigage cettain health care professronals as. 1ndependent contractors < -
tathet than as employees :Aririor agrees to conduct tho1ough ‘background - checks of - all - o
-mdependent contractors  and. be fully. respons1ble for, any. neghgent hiring..or. neghgent e
superv1s1on clairns that arise out of Armor’s engagement process, ‘The Sheriff may request
to approve: such professmnals but approval will hot be unr easonably withheld. Subject to
the approval described above, the Sheriff consents to such subcontractmg or delegation.
As'thé relationship between Armor and these health care professionals will be that of
1ndependent contractor, Armor will not be considered or deemed ‘to be engaged in the
practrce of medicine or other professrons practiced by these professronals Armor will not
exercise control over the manner or means by which these independent contractors perform ,
their professronal medical duties. However Armor shall exeicise administrative
supetvision over such professionals necessaty to ensure the strict fulfillment of the
obligations contained in this Agreement. For each agent and subcontractor, 1nclud1ng all
medical professionals, physicians, dentists and nurses petforming duties as agents or
1ndependent contractors of Armor under this Agreement, Armor shall provide the Sheriff
proof, prior to the effective date of this Agreement, that there is in effect a professional
liability or medical malpractice insurance policy, as applicable coverage for each health

" care professional identified herein, in an amount of at least One Million Dollars
($1,000,000) coverage per occutrence and Three Million Dollars ($3,000,000) aggregate or




- X -pena1t1es and /or w1thholds that may otherwrse be apphed to Armor B

: ‘as othe1w1se 1equ1red to be mamtamed by such professronals under Florrda law If
"-_requested by the- Sheuff Armm :w'll.,.h

o tan equal opportumty employer, R

_ .."(o) Notrces advertrsements and sohc1tat10ns placed in accordance wrth fedelal-" i

v1d '-to the Shertff coples of subcontra tor - '-_- SR

_. -Taw, ritle or regulanon shall be’ deemed _sufflcrent for the purpose of-meetmg, A L

B the requuements of thts sect1on

e 2 8. Armor sha]l prov1de one quahfred nurse 10 be'a member of the’ Sherlff’
E 1nspect10n team on. Florida Model Jail’ 1nspect1ons The' Sheuff shall deduct Armor 3
actual costs (e g., hotel, travel, backfﬂl meals;) associated with prov1dmg th1s nurse frorn :

:'AR_' -LE m: ACCREDITATION

3 1 Obh 'atlon of Armor Armor s sefvices shall be des1gned to ‘neet- .the

' standards promulgated/developed by the National Comrmssmn on C01rect10na1 Health -

Cate for Jails (NCCHC), Flonda Correct1ona1 Accredltatron Comm1ss1on (FCAC) and the *
Flonda Model Jail Standards. A1m01 will cooperate fully Wlﬂ'l the Sherrff in all effoits to

maintain formal ° accredltatlon ‘of -the Facilities health _care program Arimor ‘will bé. .

respons1b1e for the payment of the fees for mamtammg or renewing N CCHC acmedltatlon' N
as well.as those associated with the medical pottion of FCAC, and Rlorida Model Jails,
Any deficiency in Armior’s peiformance of health care services under this Agreement
resultirig in notice from any regulatory or accredrtmg or gamzat:ton may constitute a
matetial breach of this Agreement and shall be fectified immediately provided that such a
breach is directly attributed to Armor, including Armor’s employees, agents and
subcontractors, Failure to rectify any such deficiency within a thirty (30) day cure period
may result in causing the Sheriff, in his sole discretion, to terminate this Agreement. In the
event accreditation from the NCCHC is not maintained during the term of this Agreement
for failure on the part of Armor to comply with NCCHC standards, then Armor will pay a
penalty of Fifty Thousand Dollars ($50,000.00) to the SCSO as liquidated damages in




B add1t1on to’ any damages that arise s a 1esu1t of an act or ornission mconsmtent w1th the R

_ j accredltatron

- staff as. requlred by accred1t1ng bodres . Afmiof W111 also work w1tn the Sherlff to provrde "f: L .
- conect10na1 staff wrth health ca1e trammg a8 desued by',the Shenff and as '_Armor is-able. to S

professmnal and para—professronal “staff ‘téceive:. a]l necessary .and; requ1s1te legal and";

-~ statutorily : ‘mandated in-service; annual or- profrcrency training and othei such professional - .

ot para—professronal educatron and training programs needed to provrde ¢utrent. profrclency _
- in 1n the professmnal’s or para—professronal’s partlcular medrcal d1sc1p]1ne of specralty ' )

ARTICLE Vi REPORTS AND RECORDS i

5 1 ! Med1ca1 Records Aunor shall cause . and.'requne'l_» to be mamtalned a

complete and accuraté medical 1ecord f01 each Inmate recéiving health care servicésfrom . - - S

“Armor “Bach iedical record: w111 be the: property of the:Sheriff:and ssuch records: shall be -

. ‘maifitained- by- Atmor"ifi’ acco rdanice with: apphcable Taws;: NCCHC standérds and ‘the o

Shériff’s policies’ and procednres,' “The medical records mcludrng any electronic. medical -

.- récords shall be Kept sepatate from the Tnmiate’s confinemient record, - A commplete. leglble_ . SR
- copy of the apphcable medical record sha]l be available, ‘within'a reasonable time, to the -

Sheriff ‘and. may be ‘available fo accompany ‘each Inmafe who is’ transferred from the .
Facﬂlty ‘toanother lodation for off-site services or transfened to another institution with
feasonable notice, Medlcal records shall be kept confidential, Sub]ect to apphcable law
tegarding confldentrahty of such records, Atmor shall comply with Florida law ‘dnd ‘the
Sheriff’s, policy with regard to access by Inmates and Fagcility staff to medical 1écords, No -
inforniation contained in the medical records shall be teleased by Arrior - except “as
prov1ded by the Sheriff’s policy, by a court 01der, or otheiwise in accordance w1th
applicable law, Aimor shall provide all medical records, forms, jackets, -and othe1
materials niecessary to maintain the medical records. Upon the expiration or termlnatron of
this Agreemént, all medical records shall be delivered to and remain with the Sheriff,
However, the Sheriff shall, within the limits of applicable law, provide Armor with
reasonable ongoing access to all medical records even after the termination/expiration of
this Agreement to enable Armor to properly prepare for litigation or anticipated litigation
or any other legal or regulatory claim or action brought or threatened by third persons in
connection with services rendered during the term hereof,
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52. . Electromc Medrcal Records Armor shall 1nsta11 an - electromc medrcal:

records system that suceessfully mterfaces ‘with!the’SCSO Jall'fmanagement system The’f. e ;

EMR system w1]l provrde o mprehenstve EMR functronalrty an 1nteroperab1hty

(1) The system must prov1de easy and effrcrent means for medrcal -staff coL

o - effectively- “managé - individual - pat1ent _ _
. functionalities - will : include;: : Pat1entf Management Capab111t1es, '
.Computeuzed Provrder Order Ent_ry, ﬂexrble Reportmg and

o ":':dlrectly to the pharmacy Yendofs, Snmlarly he'software mustA . R
nterface, w1th the laboratory vendor, prov1d1ng orders to and/or e

- results” from the laboratory “vendor contatnmg lab values to
- 'populate d1rect1y 1nto the mmate S chart : S

‘ '_ (2) Procedures wrll be mstltuted for the 1ece1pt and flhng of a11 outsrde_' ,’.'i

consultatlons, _ x~rays emergency rO0m - ‘Visits and 1npat1ent- ToE

hospltal fofs.

: .(3) The system must be rohust and can be accessed s1multaneously by )
multrple uses from multlple statrons ' : : ‘

(4) Armor sha]l be solely responsrble f01 the system s performance,‘
hardware, software and technrcal support .

: (5) Arm01 shall nnplement pohcres and procedures o assure
conf1dent1ahty and comphance with HIPAA as well as 1nformed _
consent and access/dlsclosure of records SR - '

53 Regular Reports by Armor to the Shenff Armor shall prov1de to the .
Shetiff, on a date and in a form mirtually acceptable to Armor and the Shenff monthly and

annual 1eports relatm gto servrces rendered under th1s Agreement

;54 Thrrd Party Rermbmsement Armo1 will seck and obtain from Inmates '
1nformat10n concerning any health irisurance the Tnmate Imght have that would cover off-.
site services managed by Armor, All tthd party fernunetation that is tecovered or ciedited
because of any Inmate third party source or entrty, 1nclud1ng without limitation, workers
compensation insurance, commercial medical insurance, or local health care benefits or
programs, will be credited to the Sheriff’s office, as directed by the Sheriff. Armor shall
provide the Sheriff with timely reports when such credits are to be applied. Armor and the
Sheriff specifically understand that Medicaid and Medicare are not available third party
sources, and Armot’s policies strictly forbid asking about Medicaid/Medicare and
providing any Medicaid/Medicate information to any provider,

5.5. Inmate Information. Subject to the applicable Florida law, in order to assist
Armor in providing the best possible health care services to Inmates, the Sheriff will
provide Armor with information pertaining to Inmates that Armor and the Sheriff mutually

11




1dent1fy as reasonable and necessary for A1m01 to adequately perform 1ts oblrgatlons'

; "copred otherwrse utlhzed by-the: Sh

'dlstrrbuted ;

U 5 7 Sherrff’s Records Avaﬂable to; Armor wrth antatrons on’ Drsclosure
. "'_Durmg the ter_rnv of thlS Agreement and for a 1easorrable trme :thereafter the Shenff w1ll o

Iff, except 4t conhection  with the:::'- T
o ,del1very of health tare services: hereunder ‘and as perrmtted or. requlred by law, unless such - .
e drsclosure 1s approv' d_lm advance in wutmg by Almor ' : TR 2

. -'the Sherrff hospltals and other outsrde health ca e;pﬂrov1ders-'1nvolved in® the':care or}'_. o
" ‘treafment of. Inmates (to the extent the Sherlff has ‘any cotitrol ‘over those: records) as.Amor L
- inay reasonably 1equest Any such. itiformation: provrded by the.Sheriff to Armor.that the - -~ - . -

Shetiff considers confideitial and clearly labeled corifidential. shall be kept confrdentlal by
fArmor and shall. not except as-may be requued by law be dlstrtbuted to any thll‘d party o
w1thout the prlor ertten approval of the Shenff LU e e .

5 8 Flonda Publ1c Record Law Armor acknowledges that 1t is. farmhar w1th the. L
provrslons of Florida’s. Pubhc Records Taw. (Chapter 119; F.S.) and all of:its tfecords as " °

‘they pertam to health care services for the Sheriff 1 may be subJect to the provisions of the

. Public Records Law.of Flonda, unless. specifically: exempted under Chapter 119, Florida -~ -~ . -~

Statutes, or_ other such’ provisions of Florida law provrdmg for ‘the confrdentrahty of
medical records. -In ‘the event that Aiimor-should assert any proprietary or confrdentral
status to. any of its systems methods, procedures or written materials and other controls :

: employed by Armior in the performance of its obligation pursuant to this Agreement then . -

Afmor shall assert such claim on its own, and shall defend, mdemmfy and hold halmless"'
the Sheiff, the Sheriff’s employees, officers, appomtees and agents against all liabilities
for Armor’s failure to comply with the 1equ1rements of the law with regard to the release of

records.

| 59. HIPAA Compliance, To the cxtend HIPAA applies to Armor, Arinor shall
comply with those requirements of the Health Insurance Portability and Accountability Act
of 1996 (HIPAA) relating to Armor’s responsibilities pursuant to this Agreement,
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._.-':are necessary “for'the "safety of:the agefts,. employees and: subcontractors of:Afmot as wel

ot damage 0. equ1pment and supphes of! Aimor, ts- agents employees of: subcontlactms T _

ARTICLE VI SECURITY

6 1 General A1mor :'an ! he._'Shenff understand that adequate $661 >1ty se ylce_s”v

' _as.for the” securlty"" the Inmates Al the" Shenff’s staff "_,n31stent w1th thie cortect

hetif] annot guarantee atiyone’s safety n;su .
. construed 'to:-rfiak_e “the: Sheijff, his ‘deputies “or ¢ ployees a guarantor of .the sz
Armor employees, agents or subcontractors 1nclud1ng thelr employees e

.- resultmg from’ any such dec1s1on on the part of the Shenff not to respond or 10’ 1nst1tute a' L
o requested transfer of any Inmate as long as the 1equest was made in wr1t1ng R

6 2 Loss of Equmment and Sunnhes The Sherlff shall not bejlrable for loss of s | o

' -'_unless such loss’ or damage was caused hy the neghgence of the Sherrff or h1s employees

6 3 Secuntv dunns: Transportanon Off Slte The Sherlff wrll provlde secunty '.:
. as necessary and appropiiate’in conriection w1th the transportatron of any Im:nate between I
oL the Facrhty and any other locatlon for off-s1te serv1ces as contemplated herem I

ARTICLE VII OFFICE s ,' ACE, EQUIPMENT INVENTORY AN ) S ‘

. 71 General The Sherlff agrees to prov1de Armor wrth offrce space at the___. C
Facrhty, the use of the equ1pment (mcludmg office furmture) currently bemg used at the
PFacility to provide Tealth care services to Inmates, and utilities (such as electrrclty and
water) sufficient to enable Atmor to perform its obhgatmns héreunder. Armor will supply

and.be 1espon31ble forr payment of telephone carrier services and equrpment w1th1n the Jail
for long distance access for usé of its personnel The Sheriff will provrde necessary'
maintenance and housekeepmg of the office space at the Fac1hty Armor agrees it has
inspected the Facility and medical office space at the Facility and that such space and the
Facility can be utilized to perf01m the obl1gat10ns required under this Agreement

7.2,  Delivery of Possess1on The Shenff will prov1de to Armor, begrnmng on
the date of commencement of this Agreement, possession and control of all medical and
office equipment and supplies that are the Sheriff’s property, in place at the Facility’s
health care unit. At the termination of this or any subsequent Agreement, Armor will
return to the Sheriff’s possession and control of all supplies, medical and office equipment,
in working order, reasonable wear and tear accepted, which were in place at the Facility’s

13




Vhealth care. umt prror to the commencement of se1vrces by Armor under the 1n1t1a] and
-subsequent Agreements LT o : S ot

S AL the full conclusr
opelt_y_ of ‘the. SCS

. '.th1s agreemen wrth an' 1nd1v1dual 1tem cost of $2 500 o lesj
. ‘contract all equ1pment purchased by A1m01 shall become the -

" confract” with ‘Aimor is’ termniated prror to-the initidl ¢o £t S
- SCSO will" be prov1ded the opp01tumty to. pu1chase the equ1pment at the trme of the_' .
B contract termmatron at 1ts deprecrated value ‘based on a three year deprec1atron schedule U

-rece1v1ng health care ‘'services ‘at the Facility' the same'sewmes provrded by the: Sherrﬁ" for
all- Inmates” at the Facrhty mcludmg, bt not Timited' to," daily housekeepmg sefvices, .~ -
_dletary serv1ces, bu11d1ng mamtenance servrces, personal hyg1ene supplies and servrces -
-and hnen supphes R - : o .

L _-"7-.5 Supplles Arrnor warrants and represents that the quahty and quantrty of-7- Ll .
supphes ‘on hand during this’ Agreement Wlll be sufficient to- enable Almor to' perform 1ts, B
obhgatlons hereunder, barrmg a 31gn1frcant devratmn fiom standard usage (e g., tiot), - Armor
shall be responsrble, at its sole expense, to purchase any and all additiona] office supphes
needeéd;. fromi . fime to. tlme, to provrde health servmes to the Inmates pursuant to _the .

'prov151ons of. thrs Agreement LT : : LT

. 7 6. Brohazardous Waste Armor shall be rcsponmble, at’ 1ts sole cost for the_ S
proper drsposal of all biohazardous. med1cally generated waste. occurrmg at the Facrhty
durrng the term of th1s Agrecment : r

77 Software and Electromc Information, All software plograms and other
1nf01mat10n technology purchased or developed by Atmor and used in its performance of
this Agreement are proprretary to and/or the property of Armor, and SCSO shall not have
any right, title or inferest, in or to such propeity, except as otherwise plovrded in this
patagraph. At the explratlon or termination of this Agreement, Armor will provide the
SCSO with all Inmate data that has been stored elect1omca11y, in a useable format for the
SCSO, on Armor systems and shall ‘ensure that all paper Inmate medical records and / or
electronic documents are complete and remain in the SCSO possession.

ARTICLE VIII: TERM AND ﬁRMINATIt)N OF AGREEMENT

8.1. Temm, This Agreement will be effective at 12:01 a.m. on October 1, 2012,
as to the providing of services hereunder, although the parties have been bound to adhere
to the terms of this Agreement upon the signing of this Agreement, even if prior to the
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-effectlve date The 1n1t1al te1m of this Agreement shall be three (3) yeats cornmencmg - e

. -October 1, 2012, -Subject to Section 8.2; this. Agreement may be renewed undet like terms. - = "= o
= Tor two (2) add1t10nal one (1) year terms thereafter each 1enewal subject ta- mutual__-. e L
. agtesment by-thie par AL CoTEor

"‘-'Terml 'tlon by Ci 1at1on":

. prior:. wrrtten notlce 1n accordance with “Sec

ion - 114 of tlns__ '
' ;Agreement _. -

©) '- Termmatron for Default In the event e1ther :"ar_y:shall_.g nouce ;

“This Agreement may be cancelled . o
“without cause by e1the1 party upon ohe huhdred twenty (120) days LT

" to the-other that such other- party has” materlally”defaultedjm,the S

ﬁperformance of: any of its ‘material - obl1gat10ns hereunder ‘and sich -
. “default shall. not hdve: been Cl.lled within. thnty (30) days followmg
. _;..-the gtvmg of stich not1ce in wntmg, the paity giving. the notice shallv
: have the nght 1m1ned1ately to. termmate thls Agreement ; '

(d). V'..j-Annual Approp_natlons d Fundmg: Both partles acknowledge thatf. K

* the “ performance of" this Agreement and payment “for medical

- setvices to Armor pursuant i0 ‘this Agreement is. predrcated oh the

- ,contmued “annul -, app1opr1at10ns by ‘the- - - Board : of - County_ B
‘Commissioners of Sarasota County to the Shenff w1th specrﬂc funds - -

allocated to meet the- med1ca1 teeds of the’ Inmates in. the Fac111ty-
. ,and the Shenff’s ablhty to perforrn under thls Agreement '

8.3. Res ons1b1l1t ' for Trimate : Health Care Upon tenrunatlon of thlS
Agreement, all of Armor s respons1b1]1ty for' prov1d1ng health care services to’ all Inrnates,
including Inmates rece1v1ng health care services at s1tes outs1de the Facﬂ1ty, w1ll termmate .

8.4. Owner of Documents upon Early Terrmnatlon Upon early termmatton of'
this Agteement . priot to its expiration, all finished or unfinished documents, studres,

correspondence, reports or other products prepa1ed by Armor for SCSO shall become the
exclusive property of the SCSO. :

ARTICLE IX COMPENSATION

9.1, Base Compensation. For each twelve (12) month period under the initial
term of this Agreement, the base monthly compensation shall be invoiced at the end of the
month in which services are provided, The Sheriff shall pay the base monthly
compensation invoice within 30 days of the end of the month of service. All monthly
adjustments (e.g., withholds, per dietns) shall be invoiced or ctedited, as the case may be,
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A the -Shenff is requrred to pay Armor the. ‘base-sum of $3 407 447 for a daﬂy average base

| ‘.'"_j;'drem of$1 09

- .- are added fot each day of the month and divided by the number of days in the month to

the followmg month In the event thlS Agreement should termmate ot be amended on a'. '
.. date other than’ the end of sty -calendar morith,: compensatmn to Armior- w111 be prorated T
. ..acco1d1ng1y_3based ‘on the fractional portiori-of - the month durmg which Armior ‘dctually’ - KR

-; .(b) For the econd twelve : 12

-"populatron up:-te. 1150, payable in twelve. (12) equal’ monthly 1nsta11ments - For: each.. R
. Inmate in XCess: of the 1150 average darly populatron the Shenff shall pay Armor a per o

S ._f'_(c) For the thll'd twelve (12) month peuod of the 1n1t1a1 term of 'thrs Agreement the . T
_;Sherrff is requrred to. pay Armor the base sum of $3,484, 138,00 for'a" daﬂy average “base - L
:,-_populatron tip to. 1150, payable in. twelve (12) equal monthly mstallments "Foreach *: 7 L
- Inmate in excess:-of the 1150 average darly populatron the Sherrff shall pay Armor a per'.v T

d1emof$109 \

o 9 By Inmate Populatron The average da11y 1mnate resrdent populatron shall b6 A |
- ~_based upon, the count taken at 11 :00 p.n; ‘each day. The avelage daﬂy populat1on oounts' o
' determine the’ average: monthly inmate populatron The excess, if :any,-over the; mmate-; o

- "f_populatron caps’ ‘will be multlphed ‘by the per dieni- rafe and ithe number of days Jn the'_;'f--'f___' -
. month to anrve at the 1ncrease in compensatron payable to ,Armor for the month Tt

(a) Should the Sherrff desrgnate any other Sarasota County s1te as a facrhty:_
requrrmg the'; provrslon of health care services by Armor, the partres agree to negotlate the .
- additional staff and compensatron prror to Armor commencmg servrces at the newly -
-desrgnated facrhty : - - : T :

9; 3 Compensatlon for Add1tlonal Renewal Terms Prromg wﬂl be adJusted for'
the renewal tetms, as described in Section 8.1, based on the mutual written
agreement of the Sheriff and Armor, 9.4  Failure _ to Perform/Relmbursement
For any services required to be performed by. Arror under this Agreement, but that
ate performed by SCSO due to Armor’s failure to perform, Armor shall reimbuise
Sheriff for those expenses and such expenses shall be reduced from the monthly
payment due Armor under this Agreement,

[9.5. Penalties. | Explanation/Time | $ Amount | Per (hour, day, etc) |
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- Penalt1es to whrch Armor ) S
s subject include the : o o
| followmg PaybackItem 1 TP SRR
B eetiis N |-$10 'Inmate/Hour
$100°+ >} Inmate/Day - T
2+)$100° ¢ | Tmate/Day.. -l et
] Oral Screenmgi"‘ RCE 14 days of arnval_‘*--‘- $100 - ¢ -_‘:_Inmate/Day'—z WL T
.t | Periodic Health Assess 12 months oo 0781000 | Inmate/Day:
S S1ck Call Tr1age : 5 | 94°houis® L[ $100 L 5| Inmate/Day; N
] ¢ |72 Hours of Referral $100+-. - : -+ | Tnmate/Day. -
o Chironic Care. Clinics -~ |90, days: . IR o :$100° . - | Inmaté/Day. .
o ._L1oer_1__s__e/Ce1t1.flc,atlon__ S ”I‘hroughout $100 o EStaff Member/Day
R T 'Employment Rt
*| Accreditationi Status ;- i | Lossof /Pailure to $l0,00fO_, B Occurrence
ET | obtain= NCCHC - SR
- ACA FMJS

. Armor shall not be lrable for a penalty when Armor s fallure arrses as a result of any
. reason: beyond its control as reasonably determmed by the SCSO mcludmg butnot
'_lumted to-physical plant l1m1tatrons, ‘strikes” or labot drsputes by the SCSO staff,

“inmate disturbances, acts of God or any other s1m11ar causes beyond the 1easonab1e B

._control of e1ther party
B 9 6 Inmates from Other Jurtsd1ct10ns Medmal care 1endered W1th1n the Fac1hty' )

‘to Inmates from other ]urrsdlctlons housed in'the Facﬂlty pursuant to contracts between the .-

County and sich’ other _]LlllSdlCthIlS will be. the- respons1b111ty of Armor

Armor will .- L

arrange’ ‘medical ‘care that cannot be rendered in the Facrlrty, _but Armor shall have no' .. T '

' fmanc1a1 respons1b1]1ty for such servrces

0. 7 Respons1b111ty for Work Release Inmate NotW1thstand1ng any other
prov1s1ons of this Agreement to the ‘contiary, both partres agiee that Inmates, ass1gned to

the work release program who are not housed 4t the Jail are pe1sonally respons1ble for the

costs of any medlcal services ‘provided to them. ‘Afmor shall assist with' arranging the, e

necessary transportation fo Inmates participating in the w01k release program who are not
housed at the Jail to obtain Inedrcal cate. :

9.8. Changes in the Law. If any statute, rule or regulation is passed or any order
issued or any statute or gu1de11ne adopted which materially increases the cost to Armor of
providing health care services pursuant to this Agréement, Armor and the Sheriff will
agree on additional compensation to be paid by the Sheriff to Armor as a result of such
changes; provided, however, that if the parties are unable to agree on appropriate
compensation, the matter shall be submitted to mediation according to the provisions of
this Agreement. '
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* . amount-and cancellat1on of non

| ARTICIEX: LIABILHY ANDRISKMANAGEMENT

: _._bus1ness "r'n Flonda & Physrcrans physrcran ass1stants nurses and dentlsts provrded by‘*
s VArmor Wﬂl be included in the. coverage. “The. Shetiff shall be named on the Cegtificate of - ; .
- Tnsurance ‘as’ add1t1ona1 msured In'-.fthe event 'fthat"-the coverage- changes, Armor shall O

. (30) days advance notme to’ _
enewal of rnsurance coverage _

(a) A]I msurance pohces shall be w1th msurers qua11f1ed to’ do busmess in Flonda
- -Armor dlso’ agrees - ‘to prov1de Sarasota Sherlff’s _Office with cop1es of pohcres and

e ‘Sherrff “in’ wrrtmg, of any changes ‘1h pohcy cov' age or S

subsequent tenewal po]rcres Sarasota. Sherrff’s Office will be notrf_le_d if thers aré: any‘ E

* changes in oontiact ‘of providers | from 4 insurance’ cattiers on a-timely basis. Fallure to -

__maintain such coverage will ‘be determined ‘as -a ‘material bieach- of,:contract Sarasota - i - :

R ‘Shenff’s Ofﬁce may electto termmate contract w1th no nouce 01 economlc Toss.

(b) In addrtron, Armor shall mamtam over the term and any renewal term of th1s |

o '_-Agreement Worker ] Cornpensat1on Insurance for. all of its employees connected with the - C
.. work: of this Agreement ;and in - ‘any case . of subcontractmg, W111 requrre that the"_.:_ R
subcontiactor have sufficient coverage as Well Such msurance w111 comply fully'wrth the SRR

- Florrda Worker S Compensatron Law LT e

102 Lawsurts agamst the Sherlff or Sarasota Countv In the event that any
lawsuit (whethe1 frrvolous or otherwme) is flled agamst one or niore of the Sheuff his
eniployees or agetits, based on allegations concernmg medical care of Inmates or on the
‘pérformance of Aimor’s employees, agents, subcontractors or assignees, the part1es agree
that Armor, its erployees, agents, subcontractors assignees or independent ¢ontractors, as |
the case ‘may be, may be joiried as parties defendant in any such lawsuit and shall be
tesponsible for their own defense and any judgments rendered againét them, the Sheriff or
the employees or agents of either, pursuant to Section 10.4 of this Agreement Nothmg
herein shall prohibit any of the patties to this Agreetnent from joining the remaining
parties hereto as defendants in lawsuits filed by third parties.

10.3. Indemnity. Armor agrees to indernnify,' defend and hold harmless the
Sheriff, their respective officers, appointees, agents and employees from any claim, loss,
damage, cost, charge or expense arising out of any act, action, neglect, omission or failure
to act by Armor, except that neither Armor nor any of its subcontractors shall be liable for
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. "-(2) the portron of any clann ;-liability or cost arisirig out of the acts or-orissions

jof any Sheriff’s officers, agents ot employees whlch prevent an Inmate from.. - .
""t_hrough the. - .7
* failure t0:; exercise - good ]udgment to obtaln prompt -medical 'revrew o S

~exanjination by Armor § employees or contracto1s‘ or wmch amount to: w111ful Rl T

. Teceiving” medlcal care; ‘as :ditected by Arimor, prevent gni :Tima

o -_'nusconduct

(b) Nothmg he1e1n is 1ntended tor or shall be constmed to waive: any nghts the

L .Shenff may have under the laws of Floiida, included bat not ]mnted to, the" provisions of

Section 7768:28 of the Florlda Statutes of- create any nghts for 3‘ pa1ty benef1c1ar1es that »
otherwrse do not ex1st m law or equ1ty : Lo L

lO 4 Ln"nitatwn of L1ab111ty It is the mtent of the partles to thrs Agreement that;: "
Almor in provrdmg the services. contemplated heteunder is _acting on behalf of the: Sheriff, -
consequently, it is’ mtended that “any ‘and all statutory, common Jaw ot - legrslatrve'

- limitations on the llablhty of mstrumentahty s of the. Sheriff are applrcable to Armor and o
.1ts health: cate provrders to the extent allowable by law e RN

ARTICLE XI MISCELLANEOUS

" 11 1 Independent Contractor Status The partles acknowledge that Armor is an
1ndependent contractor and that all medical care decisions will be the sole respons1b1hty of
Armor, ‘Nothing in this Agreement is intended, nor shall they be construed, to create an
agency relatlonshrp, an employer/employee relattonshrp, a joint ventu1e relat1onsh1p, joint
employeér or any other relationship allowing the Sheriff to exercise control or difection
over the manner or method by which Armor its employees, agents, assignees or its
subcontractors perform | hereunder

11,2, Warrantv ajzamst Contingerit Fees. Armor acknowledges and warrants that
no person or selling agency has been employed or retained to solicit this Agreement for a
commission, percentage, brokerage or contingency, except bona fide employees or selling
agents maintained by Armor for the purpose of securing this Agreement.

11.3, Assignment and Subcontracting, Except as otherwise permitted in this
Agreement, Armor shall not assign or subcontract this Agreement, in whole or in part, to
any other entity or person without the express written consent of the Shexiff, which consent
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: shall not be unreasonably w1thhe1d Any such as31gnment or subeontract shall mc]ude the.. .

_ obhgatrons coritained in this Agreement /
‘Armot. . of, its mdependent ob]1gat1on ‘to_provide . the" services and : be- bound by, the =

i contnitinications: tequited of pe.rmltte'” 0 b given uiider: this Agreeiie shall be'm wrrtmg' =
" “and:shall be ‘deemed :to. “have been: dul Ven when de]1Vered aCCordmg to’ thrs section,

ny assignment or subcontract shall not reliéve - 5 S

T 'j'requlre_ments of this’; 1eement - Thie: Sherrff and- Almore .‘h‘bmds 1tse1f 1ts-»suecessors o A

: 3:-1:De]1Very shall be by ceitified of regrstered miail, return receipt réquested, postage prepiid, LT

B and addressed to.the approprrate patty at the followmg address or to any other person at
o any other addless as may be des1gnated 1n wutmg by the part1es o - P

S -11ff'T omas nght

Sherrff of. Sarasota County .

- Shenff Thotnas nght R
. 2071 Rlnghng Boulevard ¢ -
. ';__.Sarasota, Flonda 34237 -

o w1thacopy to Ma]or Kurt Hoffman S
. Sarasota Sheuff’s Offrce -
2071 nglmg Boulevard
Sarasota Florrda 34237
L Armor :

Bruce Teal CEO ,
" Armor Correcl:ronal Health Serv1ces Inc
4960°S.W. 72" Ave, Suite 400"

Miarmi, Florida 33155

With a copy to: Kenneth Palombo, COO
Armor Correctional Healih Services, Inc,
4960 S.W. 72™ Ave, Suite 400
Miami, Florida 33155

11.5. Governing Law. This Agreement and the rights and obligations of the
patties hereto shall be governed by, and construed according to, the laws of the State of
Florida, notwithstanding any conflicts of law principles to the contrary, and exclusive
venue for the interpretation or enforcement of this Agreement or relative to any dispute
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- ansmg 1ega1d1ng of’ under thlS Agreement shall be 1n the approprrate state court located 1n' B n e

o Sarasota County, Florrda,,even 1f venue would be. proper e_lsewhere ', ;

CE e ,. Arnendrnent This Agr
and s1gnedbya]1part1es A S

N 11 8 -Medratmn of Drspute ' Pnor to bnngmg any 1awsu1t under th1s As i\ eernent DRSS
the patties. heieto ‘agree: to “submit; any. “and all disputes o p1e-su1t ‘mediatio

- Flotida' Rules for Certitied and Court-Appomted Mediators and the Florida Riiles of: C1v11 SRR

. Procedute 1.700 through’ 1.730,-and FRCP.1.750; éxcluding-subsection’(b) togethier withl . -~
“the “rules of the” Amerrcan Arbrtratron Assocratron ‘or ¢ the - Foundatron for Dlspute o L
:Resolutlon The partres agree to share equally the cost of the med1at10n ’ e e

S 11 9 Walver of Breac The warver by erther palty of a breach or vrolatlon of :_._ T
' ‘any prov1s1on ‘of this Agreement shall not operate as, or be construed to be a waiver of any" L
: subsequent breach of the same or other provrsron hereof ' C i -

, 11 10 Enforcement In the event e1the1 party 1ncurs legal expenses or costs o
'-._enforce the’ terms of this. Agreement ‘the prevaﬂmg party in any proceedmg hereundet shall -
b entitléd o récover the ‘cost of such action so ‘incurred, including - wﬁhout hnutatlon,-‘ '

‘teasonable attorney s fees.- The Shenff’s obhgatlon under thls sectlon shall be to, the extent'

E permlttedbylaw : T T : SR

11 11 Other Contracts and Th1rd Party Benefrclarre The partres agree that they
have not entered into this Agieement for the benefit of any third person or persors, and it
is their eXpress intention that the Agteement is intended to be for their. -Tespective benefit
only and not for the benéfit of othets who mlght otherwrse be deemed to constltute third-

party benefrclanes hereof

11.12, Severablhty In the event any provision of this Agreement is held to be
unenforceable for any reason, the unenforceabrhty thereof shall not affect the remainder of
the Agreement, which shall remain in full force and effect and enforceable in accordance

with its terms.

11.13, Force Majeure. Neither party shall be held responsible for any delay or
failure in performance (other than payment obligations) to the extent that such delay or
failure is caused, without limitation, by strikes, Inmate disturbances, acts of public enemy,
fire, flood, earthquakes, hurricanes, failure of transportation, explosion, war, embargo,
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. governmcnt regulatron, c1v11 or mlhtary authonty, acts of God acts or onnssrons of canrers s
Lor other srnnlar causes beyond 1ts control e L T

fpermrts and lrcenses reqmred for Armor"_to perform 'the services- requnedf'by th1s SR

: ‘Agreement.- This ‘will include, but not be lnmted to licenses’and pernnts for rad1ology and .

pharinacy. Atfiof, shall :enstre that "all: individuals of entities. performmg the services . - -, - .

" réquite -under tmsiA'Agreement 1nc1ud1ng but not *limited 'to +its” employees agents;.
assignees; subcontractors or- mdependent ‘contractor’s shall be’ appropriafely . Ticensed, .

“ - Tegistered or certified as reqiired by ‘applicable law. - Armor shall riotify the Sheriff of any.- - SR

.." revocatlon, susperision,’ tetmination, expiration; restrrctrons efc., of any requlred hcense :
-'jreglstratlon or certlfrcatron of any 1nd1v1dua1 or enttty to, fully perform the sewrces herem 3
__-spec1f1ed ’ . i vt e z S

T 1 17 Effect “of th1s Agreement Th13 Agreement constrtutes the complete,- R -
- understandmg between:the parties with respect to the terms‘and conditions set forth herein Sal T
and supersede all previous wntten or oral agreements and replesentatlons ‘The térms and o

condltrons -of this Agreement shall conirol over any terms and . conditions in any -
sohcrtatron, 1equest for ‘proposal, proposal, purchase ‘order, acknowledgmcnt of other
written form. ‘This Agreement may be modified only in writing that expressly 1eferences '
this Agreement and is executed by both. of the part1es hereto ' < :

1L 18 Llarson The Sheriff or Ins desrgnce (so desrgnated in wntmg by the
Sheuff) shall be the lrarson with Armor,

11,19, Authonty Each party hereto expressly represents and warrants that the
person executing this Agreement is the legal, valid and binding representative of each

party,
11.20. Counterparts; Facsimile Signatures, This Agreement may be executed in

multiple counterparts and by facsimile signatures, each of which shall be deemed to be an
original and all of which together shall be deemed to be the same instrument.
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. 11 21 Sherrff’s Correctlonal Healthcare Advocate The Sherrff may des1gnate a
o Couectmnal Health :Care lMomtor who"wﬂl be-its] ,1epresentat1ve .and Who shall requne o

11 23 C1v1c Group Upon mutual agreement of the Sherlff and': Armor, mor :

-shall drscuss the servlces prov1ded under tlns Agleement w1th local crvrc groups or; v1s1t1ng_ SR R :

: offlcrals B f‘""' )

11 24 Shenff’s Facrhtv The Sheuff may proh1b1t ent1y to any Fac1l1ty or‘-.':-'v .
1emove from a Facrhty any of Armor $" subcontractors, 1ndependent ‘contractors - or'.f_'r L
employees who 'do not perform their dutiés ‘in a: profess1onal manner, who' v1olate thé .

,security regulatmns and procedures ‘of the Sheriff, or who present 4 securrty risk or threat -

as detefmified in the: sole discretion of the Sheuff The Sheriff reserves the' rrght to search . .

any . person, property or artlcle entermg any fac111ty A1mor 5 employees, 1ndependent
_ -contragtors, and-subcontractors, theit desks, lockers, personal effects, and Vehmles parked L
in the p1em1ses are subJect to search at any tlme s - T T St '

11 25 Computer Secuntv Armor shall use 1ts best efforts to ensure that any of its -
-'_.'actlons do not cotrupt o 1nfect any of Sheuff’s computer equ1pment computer software »
data ﬁles, or databases SR L . S

, 11 26 Medra Requests Ifmedra requests are recerved Armor may be reSponslble'-'. 5
“for respondmg to. the medla after coordmatmg 1ts response w1th Sherrff’s Public™
Informatlon Offlce . i ao : L S

11 27, Emergencv Notification. Armor shall promptly not1fy SCSO of any Tnmate
hosprtahzatrons any unusual illnesses, any emergency care, any Inmate death and any
potential medla concern ' : .

11 28 Infectron Control, Armor shall implement an infection control program
which includes but is not limited to concurrent surveillance of staff and Inmates,
prevention techniques, treatment, and reporting of infections in accordance with local, state
and federal laws, OSHA and Governing Standards.

11.29. Inmate Grievances, Complaints. Inmate complaints or grievances regarding
services under this Agreement shall be forwarded to the Armor’s Medical Director or
designee who shall promptly review the complaint or grievance, gather all information
concerning the complaint or grievance, and take appropriate action in accordance with the
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'Sheuff’s guevance procedures Armor shall respond to all Inmate complamts of . s
. grievances-concenitig Services. under this Agreement wrthm seventy—two (72) hours of o
'-Armor 5 recelpt ‘of such'complaint or grievand : S L

| = jdetentlon health care consultant(s) on"ah annual basrs The 1esults of 'the outsrdei L
© consultant’s rev1ew(s) Shall be prov1ded to the Shenff and ava1lab1e for.FCAC FMJ S and

7.‘- Medmal Records (EMR) program'by providmg TT support Armor will: make its bést -
_ _'»effort to fu]ly 1mp1ement an Electronic Medical Records. prograrn by October 1,2012
 but'no later than’ December '-31, 2012 unless due to 1nterface issues on the, 31de of the

* third paity: provrder (6.8 pharmacy, Iab.: in whicH case it shall be completed as fastas

~commetcil Ly reasonable) Armor W111 mamtam the EMR program for the length of the '

: contract and any extens1ons

B ;;11 33 Medlcal Master Plan SubJect to the approval of the Sherrff Armm sha]l
mamtam procedures from ‘the effeettve date of the Agreement for the dehvery of medical
n servrces in the':'event of a dlsaster 1nclud1ng but ot lnmted 1o, ﬁre, tornado, hurncane, R
o epldennc rtot,,s't'nke or mass arrests, Such procédures, shall be maintained and/or modlfied_ L
_by Armor s Medlcal Drrector workmg closely w1th the Sheuff’s staff and may 1nclude ERE

(a) ' Commumcatlons system,

(b)  Recall of key staff; ,

() :A331gnment of health care staff

(d)  Establishment of command post; S ,

(e) Safety and- secuuty of the patient and staff areas,

® Use of emergency equipment and supphes to mclude automatrc external

: defibrillators (AED’s);

(® Establishment of a triage area;

(h) Triage procedures; "

§)) Medical records —identification of injured;

@ Use of ambulance services;

(k)  Transfer of injured to local hospitals;

()] Evacuation procedures (to be coordinated with security personnel), and

(m)  Practice drills annually at each Facility involving staff from each shift in
accordance with NCCHC standards.
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o ’,.:.'1dent1f" "'tlon badges at all tlmes m a v151ble manner -,"Ar_mor shall

R ,}11 34 Badges and/or: V1s1tor Passes. All Armo1 employees wﬂl wemr ..
"turn 1dent1f1_cat101_1 S SRR

jcapa""tleSW hilegal auth 1ty to do so
| -:ATTEST- o P

By C()

O"f?ﬂ:%r of Corporatlon . L .
Date 1 3m QDLZL _ Date &f?} ZUVZ/

B ‘THE SARASOTA SHER]FF s OFFICE

:Thomas nght Shenff of Salasota County, cos
'Flonda LTy,

Date

APPROVEb AS TO iﬂbRM ANb CONTEN‘f el

BY /WA?‘J'%MW 2 z)”/Z
* Major Kurt A. Hoffman G Date - -
Gene1a1 Counsel
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