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This is a public comment for the WRIGHT PETITION (CC Docket #96-128)

Chairman Julius Genachowski

ot Comarcations Commission Recelved & lispecied
445 12" Street, SW 25201
Washington, DC 20554 AUG 202012

Dear Chairman Genachowski:

I’m writing to ask that j}au act on the WRIGHT petition to cap inmate telephone rates and
stop the exploitation of prisoners and their loved ones.

1 am serving time in the Michigan Department of Correction. Since coming to prison, I
have tried to remain in close contact with my family and friends, but with each passing
year it becomes more difficult. Despite publicly trumpeting the benefits of prisoners
remaining in close contact with their families, the self serving policies and actions by the
MDOC are continuing to tear at the very fabric of these bonds.

The two most important and critical ways for a prisoner to keep in contact with his family
comes through visits and telephone calls. For most families, including mine, making the
trip to visit is a rare occurrence. When you consider the bad economic times, and that
most of these visitors themselves are struggling near the margins, the cost of making the
trip to visit is prohibitive. Add to this that the MDOC has reduced the amount of days a
prisoner can get visits, and restricted the number of visitors an inmate is allowed to see,
it’s not surprising to see the number of visits being reduced by 70%.

This leaves the telephone as the main lifeline for a majority of prisoners. Rather than
making this critical service more convenient, the MDOC has chosen instead to exploit
this service for profit. They, along with predatory telephone providers, have colluded to
extort and target those who can least afford it. Of the average $3.25 charged for a 15
minute call, $2.50 goes directly into the pockets of the MDOC and telephone provider.

The MDOC claims it needs its share to shore up its budget. Prisoners and their families
should not be charged outrageous rates to support prison budgets, that burden should be
borne by the entire tax base. As for the telephone provider, they get a 30 % cut of the
overcharge. Remember, the telephone provider has already built in their cost and profit
margins for providing the actual telephone service. Public Communication Services is
Michigan’s current provider and they are making more money from administering this
slush fund than they are from providing the actual inmate telephone service.

It seems one of the functions of our Federal Communications Commission is to protect
the consumer from predatory behavior, and if this doesn’t qualify for that protection, then
I don’t know what would. Please put a stop to this. Cap the rates!

{ncerely, /
§2““ gl
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Chairman, Julius Genachowski August 16, 2012
Federal Communications Commission
Public Comments

445 12th Street, SV Recelved & inspecied
Washington, D.C. 20554 b

AUG 202012

RE: Wright Petition (CC Docket #96-128) FCC Mz Poom

Dear Chairman Genachowski:

This is a public comment concerning Wright Petition- CC Docket
#96-128 on prisoners charged cost (30¢ per minute) for calling my
folks. The prison pretty much em purchases these minutes for 2¢ a
minute and makes .28¢ per minute off of our calls. That's not including
the 3¢ per call they charge us for the call not going through. We are
not even allowed to hear if the other party is accepting or rejecting
our calls. Due to the fact the computer at this facility shields prisoners
from hearing if the call is fully sent or accepted. We are still charged
the 3¢ per call due to using the computer system.

Revenues generated at this facility are almost over a million dollars.
The prison clearly profits off of all these monies they make from excessive
telephone cost. There was a lawcourt case challenging the expense prison

officials could charge prisoners per minute. Maine Dept. of Corrections

v. Public Utilities Commission, 968 A.2d 1047, 2009 ME 40. This lawcourt

pretty much sided with penal agency that P.U.C. could not govern who charged
what cost. Legislation should monitor how low income families are burdened
to keep in contact with their incarcerated inmates due to extensive cost
per minute they are charged.
At least these profits should be invested into re-entry programs and

stop prisoners from chronic substance abuse or their addictions.
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This is a public comment for the Wright Petition (CC Docket-#96-128)

Recelved & Inspectaci
Chairman Julius Genachowski AUG 2 1 2012
Federal Communications Commission Fee Mot 12
Public Comments < VLN 00m

445 12" Street, SW
Washington, DC 20554

Dear Chairman Genachowski:

I am writing to ask that you consider the Wright Petition that I understand would put a
cap on inmate telephone rates.

I have a loved one who is currently incarcerated in the Michigan Department of
Corrections (MDOC) and in order to speak with this person on the telephone I am
charged outrageous rates. It is my understanding that the telephone provider, Public
Communication Services (PCS) charges $0.05 per minute to provide the actual inmate
telephone service, and an additional $0.15 is added to support a “special fund” created by
PCS to generate additional profits for themselves and the MDOC.

This predatory telephone provider collects 30% of the money generated for this fund.
They actually make more money from this fund than from providing the actual telephone
service. For its part, the MDOC claims it needs this extra money to plug holes in the
state’s prison budget. Shouldn’t that budget funding come through taxes equally spread
across the entire tax base? It seems prisoners and families are being permitted to
maintain their relationships through telephone calls only if they make a contribution to
the MDOC operating budget. Their option is to not use the phone.

Excessive phone fees not only unfairly burden low-income families but also undermine
the re-entry and rehabilitation efforts trumpeted by the MDOC. Taxpayers should not
have to subsidize prisoner phone calls, but neither should the state and predatory phone
companies make millions of dollars on the backs of some of the state’s poorest people.
This fund is generating over $9 million annually. Keep in mind, this fund has nothing to
do with the necessary cost of providing the telephone service; it’s strictly pure profit and
greed.

It seems the main function of our FCC is to protect consumers from predatory behavior,
and if this doesn’t qualify for that protection, then I don’t know what would. Please cap

these rates and do the right thing.
Sincerely, f(///ﬂé )
» . ,
ekl a7 4,



This is a public comment for the Wright Petition (CC Docket-#96-128)

Received & inspecied

Chairman Julius Genachowski AUG 212012
Federal Communications Commission .

Public Comments FCC Mail Reom
445 12" Street, SW

Washington, DC 20554

Dear Chairman Genachowski:

I am writing to ask that you consider the Wright Petition that I understand would put a
cap on inmate telephone rates.

I have a loved one who is currently incarcerated in the Michigan Department of
Corrections (MDOC) and in order to speak with this person on the telephone I am
charged outrageous rates. It is my understanding that the telephone provider, Public
Communication Services (PCS) charges $0.05 per minute to provide the actual inmate
telephone service, and an additional $0.15 is added to support a “special fund” created by
PCS to generate additional profits for themselves and the MDOC.

This predatory telephone provider collects 30% of the money generated for this fund.
They actually make more money from this fund than from providing the actual telephone
service. For its part, the MDOC claims it needs this extra money to plug holes in the
state’s prison budget. Shouldn’t that budget funding come through taxes equally spread
across the entire tax base? It seems prisoners and families are being permitted to
maintain their relationships through telephone calls only if they make a contribution to
the MDOC operating budget. Their option is to not use the phone.

Excessive phone fees not only unfairly burden low-income families but also undermine
the re-entry and rehabilitation efforts trumpeted by the MDOC. Taxpayers should not
have to subsidize prisoner phone calls, but neither should the state and predatory phone
companies make millions of dollars on the backs of some of the state’s poorest people.
This fund is generating over $9 million annually. Keep in mind, this fund has nothing to
do with the necessary cost of providing the telephone service; it’s strictly pure profit and
greed.

It seems the main function of our FCC is to protect consumers from predatory behavior,
and if this doesn’t qualify for that protection, then I don’t know what would. Please cap

these rates and do the right thing.
Sincerely, ﬁ W\/
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This is a public comment for the Wright Petition (CC Docket #96-128)

Heceived & Mspeciog

AUG 21 2017
Dear Chairman Julius Genachouski, ?q:(:ﬂﬁﬁﬂF?OOn?

August 14th, 2012

T am writing you in comnlaint ahout the nhone rates in the Michigan Dept. of
Corrections, When I was first incarcerated in 2002 the phone rates were at
ahout eight dollars per 15 minute phone call. Since then we have gotten a new
phone contract with the same company and the rates went down to about a dollar
fifty per 15 minute phone call, I don't understand how the same company can
drop their rates by six dollars and fifty cents per 15 minute call. I have
been told that the six fifty is a added surcharge by the state but have no
conformation of this,

About one year ago we got & new phone company, {(Public Communications
Services, 855-466-2832)., Now our rates are at about three dollars per 15
minute call., I've been told that there is a 100% mark-up on these rates but
there again, I have no conformation of this,

I make better than most prison wages in the MDOC at about fifty dollars per
month. My family ask that I call them twice a week to stay in contact with
them. I make four to six calls per week to talk to everyone, In a months time
that works out to be $48.0N0 to $72.00 dollars per month. I put some funds on a
phone card myself and my family puts pre-paid meney on their phones too. This
has added up to guite a large expense for myself and my family. We would all
be very thankful to any relief of this expense, If the surcharges themselves
were removed and we only paid the phone companies rates, this would be a big
adjustment and savings to myself and my family.

I would 1like to thank you in advance for your efforts in trying to do
something about these very unfair rates that we have been paying over the
years,

Sinc ly,

Duane Peevey #407493 ;
Carson City Correctiofal Facility

10274 East Boyer Road
Carson City, Mi, 48811




This is a public comment for the Wright Petition (CC Docket-#96-128)
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AUG 212012
Chairman Julius Genachowski .
Federal Communications Commission FCC Mal! Poom
Public Comments
445 12™ Street, SW
Washington, DC 20554

Dear Chairman Genachowski:

I am writing to ask that you consider the Wright Petition that I understand would put a
cap on inmate telephone rates.

I have a loved one who is currently incarcerated in the Michigan Department of
Corrections (MDOC) and in order to speak with this person on the telephone I am
charged outrageous rates. It is my understanding that the telepbone provider, Public
Communication Services (PCS) charges $0.05 per minute to provide the actual inmate
telephone service, and an additional $0.15 is added to support a “special fund” created by
PCS to generate additional profits for themselves and the MDOC.

This predatory telephone provider collects 30% of the money generated for this fund.
They actually make more money from this fund than from providing the actual telephone
service. For its part, the MDOC claims it needs this extra money to plug holes in the
state’s prison budget. Shouldn’t that budget funding come through taxes equally spread
across the entire tax base? It seems prisoners and families are being permitted to
maintain their relationships through telephone calls only if they make a contribution to
the MDOC operating budget. Their option is to not use the phone.

Excessive phone fees not only unfairly burden low-income families but also undermine
the re-entry and rehabilitation efforts trumpeted by the MDOC. Taxpayers should not
have to subsidize prisoner phone calls, but neither should the state and predatory phone
companies make millions of dollars on the backs of some of the state’s poorest people.
This fund is generating over $9 million annually. Keep in mind, this fund has nothing to
do with the necessary cost of providing the telephone service; it’s strictly pure profit and
greed.

It seems the main function of our FCC is to protect consumers from predatory behavior,

and if this doesn’t qualify for that protection, then I don’t know what would. Please cap
these rates and do the right thing.

Sincerely,

Tkl 5i4)
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Dear Chairman Genachowski:

I am writing to ask that you consider the Wright Petition that I understand would put a
cap on inmate telephone rates.

I have a loved one who is currently incarcerated in the Michigan Department of
Corrections (MDOC) and in order to speak with this person on the telephone I am
charged outrageous rates. It is my understanding that the telephone provider, Public
Communication Services (PCS) charges $0.05 per minute to provide the actual inmate
telephone service, and an additional $0.15 is added to support a “special fund™ created by
PCS to generate additional profits for themselves and the MDOC.

This predatory telephone provider collects 30% of the money generated for this fund.
They actually make more money from this fund than from providing the actual telephone
service. For its part, the MDOC claims it needs this extra money to plug holes in the
state’s prison budget. Shouldn’t that budget funding come through taxes equally spread
across the entire tax base? It seems prisoners and families are being permitted to
maintain their relationships through telephone calls only if they make a contribution to
the MDOC operating budget. Their option is to not use the phone.

Excessive phone fees not only unfairly burden low-income families but also undermine
the re-entry and rehabilitation efforts trumpeted by the MDOC. Taxpayers should not
have to subsidize prisoner phone calls, but neither should the state and predatory phone
companies make millions of dollars on the backs of some of the state’s poorest people.
This fund is generating over $9 million annually. Keep in mind, this fund has nothing to
do with the necessary cost of providing the telephone service; it’s strictly pure profit and
greed.

It seems the main function of our FCC is to protect consumers from predatory behavior,

and if this doesn’t qualify for that protection, then I don’t know what would. Please cap
these rates and do the right thing.

Sincerely,

il Y e
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Dear Chairman Genachowski:

I am writing to ask that you consider the Wright Petition that I understand would put a
cap on inmate telephone rates.

I have a loved one who is currently incarcerated in the Michigan Department of
Corrections (MDOC) and in order to speak with this person on the telephone I am
charged outrageous rates. It is my understanding that the telephone provider, Public
Communication Services (PCS) charges $0.05 per minute to provide the actual inmate
telephone service, and an additional $0.15 is added to support a “special fund” created by
PCS to generate additional profits for themselves and the MDOC.

This predatory telephone provider collects 30% of the money generated for this fund.
They actually make more money from this fund than from providing the actual telephone
service. For its part, the MDOC claims it needs this extra money to plug holes in the
state’s prison budget. Shouldn’t that budget funding come through taxes equally spread
across the entire tax base? It seems prisoners and families are being permitted to
maintain their relationships through telephone calls only if they make a contribution to
the MDOC operating budget. Their option is to not use the phone.

Excessive phone fees not only unfairly burden low-income families but also undermine
the re-entry and rehabilitation efforts trumpeted by the MDOC. Taxpayers should not
have to subsidize prisoner phone calls, but neither should the state and predatory phone
companies make millions of dollars on the backs of some of the state’s poorest people.
This fund is generating over $9 million annually. Keep in mind, this fund has nothing to
do with the necessary cost of providing the telephone service; it’s strictly pure profit and
greed.

It seems the main function of our FCC is to protect consumers from predatory behavior,
and if this doesn’t qualify for that protection, then I don’t know what would. Please cap

these rates and do the right thing.
Sincerely, M &wﬁ%
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Dear Chairman Genachowski:

I am writing to ask that you consider the Wright Petition that I understand would put a
cap on inmate telephone rates.

I have a loved one who is currently incarcerated in the Michigan Department of
Corrections (MDOC) and in order to speak with this person on the telephone I am
charged outrageous rates. It is my understanding that the telephone provider, Public
Communication Services (PCS) charges $0.05 per minute to provide the actual inmate
telephone service, and an additional $0.15 is added to support a “special fund™ created by
PCS to generate additional profits for themselves and the MDOC.

This predatory telephone provider collects 30% of the money generated for this fund.
They actually make more money from this fund than from providing the actual telephone
service. For its part, the MDOC claims it needs this extra money to plug holes in the
state’s prison budget. Shouldn’t that budget funding come through taxes equally spread
across the entire tax base? It seems prisoners and families are being permitted to
maintain their relationships through telephone calls only if they make a contribution to
the MDOC operating budget. Their option is to not use the phone.

Excessive phone fees not only unfairly burden low-income families but also undermine
the re-entry and rehabilitation efforts trumpeted by the MDOC. Taxpayers should not
have to subsidize prisoner phone calls, but neither should the state and predatory phone
companies make millions of dollars on the backs of some of the state’s poorest people.
This fund is generating over $9 million annually. Keep in mind, this fund has nothing to
do with the necessary cost of providing the telephone service; it’s strictly pure profit and
greed.

It seems the main function of our FCC is to protect consumers from predatory behavior,
and if this doesn’t qualify for that protection, then I don’t know what would. Please cap

these rates and do the right thing.
Sincegely, ,
f E ’ ; 3 )
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Dear Chairman Genachowski:

I am writing to ask that you consider the Wright Petition that I understand would put a
cap on inmate telephone rates.

I have a loved one who is currently incarcerated in the Michigan Department of
Corrections (MDOC) and in order to speak with this person on the telephone I am
charged outrageous rates. It is my understanding that the telephone provider, Public
Communication Services (PCS) charges $0.05 per minute to provide the actual inmate
telephone service, and an additional $0.15 is added to support a “special fund™ created by
PCS to generate additional profits for themselves and the MDOC.

This predatory telephone provider collects 30% of the money generated for this fund.
They actually make more money from this fund than from providing the actual telephone
service. For its part, the MDOC claims it needs this extra money to plug holes in the
state’s prison budget. Shouldn’t that budget funding come through taxes equally spread
across the entire tax base? It seems prisoners and families are being permitted to
maintain their relationships through telephone calls only if they make a contribution to
the MDOC operating budget. Their option is to not use the phone.

Excessive phone fees not only unfairly burden low-income families but also undermine
the re-entry and rehabilitation efforts trumpeted by the MDOC. Taxpayers should not
have to subsidize prisoner phone calls, but neither should the state and predatory phone
companies make millions of dollars on the backs of some of the state’s poorest people.
This fund is generating over $9 million annually. Keep in mind, this fund has nothing to
do with the necessary cost of providing the telephone service; it’s strictly pure profit and
greed.

It seems the main function of our FCC is to protect consumers from predatory behavior,

and if this doesn’t qualify for that protection, then I don’t know what would. Please cap
these rates and do the right thing.

Sincerel?/p, M W O(/M
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Dear Chairman Genachowski:

I am writing to ask that you consider the Wright Petition that I understand would put a
cap on inmate telephone rates.

1 have a loved one who is currently incarcerated in the Michigan Department of
Corrections (MDOC) and in order to speak with this person on the telephone I am
charged outrageous rates. It is my understanding that the telephone provider, Public
Communication Services (PCS) charges $0.05 per minute to provide the actual inmate
telephone service, and an additional $0.15 is added to support a “special fund™ created by
PCS to generate additional profits for themselves and the MDOC.

This predatory telephone provider collects 30% of the money generated for this fund.
They actually make more money from this fund than from providing the actual telephone
service. For its part, the MDOC claims it needs this extra money to plug holes in the
state’s prison budget. Shouldn’t that budget funding come through taxes equally spread
across the entire tax base? It seems prisoners and families are being permitted to
maintain their relationships through telephone calls only if they make a contribution to
the MDOC operating budget. Their option is to not use the phone.

Excessive phone fees not only unfairly burden low-income families but also undermine
the re-entry and rehabilitation efforts trumpeted by the MDOC. Taxpayers should not
have to subsidize prisoner phone calls, but neither should the state and predatory phone
companies make millions of dollars on the backs of some of the state’s poorest people.
This fund is generating over $9 million annually. Keep in mind, this fund has nothing to
do with the necessary cost of providing the telephone service; it’s strictly pure profit and
greed.

It seems the main function of our FCC is to protect consumers from predatory behavior,

and if this doesn’t qualify for that protection, then I don’t know what would. Please cap
these rates and do the right thing.

Sincerely, %MS:IM%A
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Dear Chairman Genachowski:

I am writing to ask that you consider the Wright Petition that I understand would put a
cap on inmate telephone rates.

I have a loved one who is currently incarcerated in the Michigan Department of
Corrections (MDOC) and in order to speak with this person on the telephone I am
charged outrageous rates. It is my understanding that the telephone provider, Public
Communication Services (PCS) charges $0.05 per minute to provide the actual inmate
telephone service, and an additional $0.15 is added to support a “special fund™ created by
PCS to generate additional profits for themselves and the MDOC.

This predatory telephone provider collects 30% of the money generated for this fund.
They actually make more money from this fund than from providing the actual telephone
service. For its part, the MDOC claims it needs this extra money to plug holes in the
state’s prison budget. Shouldn’t that budget funding come through taxes equally spread
across the entire tax base? It seems prisoners and families are being permitted to
maintain their relationships through telephone calls only if they make a contribution to
the MDOC operating budget. Their option is to not use the phone.

Excessive phone fees not only unfairly burden low-income families but also undermine
the re-entry and rehabilitation efforts trumpeted by the MDOC. Taxpayers should not
have to subsidize prisoner phone calls, but neither should the state and predatory phone
companies make millions of dolars on the backs of some of the state’s poorest people.
This fund is generating over $9 million annually. Keep in mind, this fund has nothing to
do with the necessary cost of providing the telephone service; it’s strictly pure profit and
greed.

It seems the main function of our FCC is to protect consumers from predatory behavior,

and if this doesn’t qualify for that protection, then I don’t know what would. Please cap
these rates and do the right thing.

Sincerely,

Hovely f prn-
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Dear Chairman Genachowski:

I am writing to ask that you consider the Wright Petition that I understand would put a
cap on inmate telephone rates.

1 have a loved one who is currently incarcerated in the Michigan Department of
Corrections (MDOC) and in order to speak with this person on the telephone I am
charged outrageous rates. It is my understanding that the telephone provider, Public
Communication Services (PCS) charges $0.05 per minute to provide the actual inmate
telephone service, and an additional $0.15 is added to support a “special fund” created by
PCS to generate additional profits for themselves and the MDOC.

This predatory telephone provider collects 30% of the money generated for this fund.
They actually make more money from this fund than from providing the actual telephone
service. For its part, the MDOC claims it needs this extra money to plug holes in the
state’s prison budget. Shouldn’t that budget funding come through taxes equally spread
across the entire tax base? It seems prisoners and families are being permitted to
maintain their relationships through telephone calls only if they make a contribution to
the MDOC operating budget. Their option is to not use the phone.

Excessive phone fees not only unfairly burden low-income families but also undermine
the re-entry and rehabilitation efforts trumpeted by the MDOC. Taxpayers should not
have to subsidize prisoner phone calls, but neither should the state and predatory phone
companies make millions of dollars on the backs of some of the state’s poorest people.
This fund is generating over $9 million annually. Keep in mind, this fund has nothing to
do with the necessary cost of providing the telephone service; it’s strictly pure profit and
greed.

It seems the main function of our FCC is to protect consumers from predatory behavior,

and if this doesn’t qualify for that protection, then I don’t know what would. Please cap
these rates and do the right thing.

Sincerel¥;




Recelved & inspecteq

AUB 27 201
L ThE (5 A puplic Commend dJax He 2iegh? /2 FEE R Roo
m

( cC Dockef # F6-,28 )
Dear Chajarthn Genqcéoaﬁs £r
) L A ;d,c////dj ;/w,/ Concfth/nj 7’4& »474 6057‘
‘&f e //Z’/jb/l 04// B Juk oy O7CS /z(///@/(ex/f
ane Lo Lefiesd ol con a0F it 74’/4/ %<
4 474 //d/ze- é/l edfﬂf /7’0/77% ée_anse %ff 4~
an A 70/(&/ oM, ,
) o Z a A/ﬁ‘/ n j 74@4(2/6 /42//4j 7[;,4 y‘/f e /{MQ
o 64//5 becavse L cW/;/ Aple BYE 4 s ol
L TRying Ao Sqppnct sryselt wiHons ey aRents
y /éﬁ« L wpuld Lke fo Save A chedpexs //Jne
_-//4/7 so I < ca A checkt o m/ /Qz((fz/f
. Moke 0%/‘6’? 7%3/7 0/?/}/ N 54224’/4'5/47 éﬂé/Z//zj
e About 1D yutes.

L Thmk gou Ao spwe Fiee Sn FASS
el |
j/MCCﬂC

%M.ﬁ ’2}”"%& 9 S ILE



TO: Chairman Julius Genachowski

Federal Communications Commission Rae',nd &
Inspeated

Public Comments

445 12th. Street, SW ‘ AUG 2 72012
Washington, DC 20554 FCe Mail Room
FROM: Jeffrey D. Weibel FP-4828

S5.C.T.=Greene
175 Progress Drive
Waynesburg, Pennsylvania 15370

DATE: 22 Aug. 12'
Re: Public Comment for the Wright Petition (CC Docket #96-128)

I'm writing to express my outrage at the high cost of the phone
rates to call my family members. Currently it costs me $3.45/15 min.
intrastate call. The prison pays me .18¢/hr x 4hrs./day = .72¢/day. You can do
the math on just how often I'm able to call home after T buy my personal
hygiene products (soap, tocthpaste, deoderant, etc...), and a few things to
eat (since the prisor diet is the bare minimum).

The Pennsylvania Department of Corrections (PDOC) get's a
"kickback' (THEY call it a: "commission') to the tune of $7,000,000.00/year
from Global Tel Link {(GTL). The PDOC attempts to justify this kickback by
claiming; monitoring fees, and equipment to monitor the inmates phone calls.
The staff utilized to monitor these calls are “'static'’, they're here, and paid
regardless of what they're doing. The equipment is supplied by GTL, and is
merely the cost of doing business w/ the lucrative penal systems (natiorwide
[largest single phone provider]). '

I'm respectfully requesting that your agency set a nationwide
policy that 'reels-in" this outrageous industry, to prevent them from taking
advantage of the largest, unprotected portion of society next to the children
of this country.

Thank you for your time and serious consideration in this matter.

RNegarde,

oo O
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"THIS IS A PUBLIC COMMENT
FOR THE WRIGHT PETITION (CC DOCKET #96-128)

Chairman Julius Genachowski Recewed&\nspec’ted
Federal Communications Ccmmissicn AUG 272012
Public Comments

L45 12th Street, S.U
Washington, DC 20554

FCC Mail Room

Dear Mr. Chairman Genachowskil

I'm writing you this letter to comment on the cutrages prison
phone calls. The prison I'm in charge ycu to set up an acount then
every time your family wants to put meney on you acount, the
company charges you an extra seven dollars. Credit card companies
don't even charge that much to add money to a credit card. It's
hard for me to check in with two of my daughter's who live in
separate houses. I would like fer the calls to be more affordable
so that I can be able %o help them with their homework every
night., I'm three and a half hours from them so I don't get visits
like that. So the only communication I have to be a father to my
children is the phone. I have to make a choice if I'm going to eat
or call home to my children and family. I would like to =zlso
address that the computer system that we're calling on aluays
hangs up which is costing us more money, because we can't get our
money back for hang up calls.

Mr. Chairman Genachowski I hope my public comment 1is
addressed and that you can please look into this matter on houw
prisoners and their family's are being held hostage when it comes

to communicating with each other. Thank you and have a nice day.

Sincerely

/ARy A

Mr. Shawn Gardner
#291-181/N.B.C.1I
14100 McMullen Hwy, S.U
Cumberland, MD 21502
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This is a public comment for the Wright Petition (CC Docket #96-128).
J -

August 22, 2012

Recsived & Inspecteq

Chairman Julius Genachowski AUG 2 8 2012
Federal Communications Commissicn
Public Comments FCC Mail Room

445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,

I am an inmate at MCF-Rush City, a prison in the Minnesota DOC. I was convicted
and came to prisor. in 1992. I would like to share my experience with the prison phone
system with ycu. Over the past 20. years, I have seen ‘irsthand the changes in ths
“elephones ini prisor. and how.the, are managed. I hae, un™ -t. 7 iely, evelved into a
profiteering racket under the guise of "securigy”. ' o

Currently, a call home to my racther in Minneapoelis . prox1mately $6 00 for a
15 minute cail. Because ry inother's ph e seivice provia . fks. nct have a billing
contract witnn Global Tel Link {GTL), sae cannot acezpt coil from ‘e prison and I
must pre- pay {or calls through our cormraissary heie. Myt 7 twwe weeks from my
prison job is about $60.00*, sc a single phoae call represe t 10% of my wages. If
my mother were to secind in money for me o purchase p! ‘hat money would be
subject to a 10% “cost of coafinemernt" charge. If slie w e phone service
providers in order to be able to accept collect calls ‘roemr ould have to pay a
higher rate for all of her phone services. This places a den on communication
with home. Coee

1

Writing letters is, of course, an option. However ;] s 70 years old and
suffers arthritis pain in her hands. So, writing for her ly painful act.
Furthermore, she is dyslexic and avoids writing becau nisspelling words and
éppearing stup1d" no matter how much I may try to:

s e - ,
f» Ot e s ST, T

: The: pr1son phone System’ hab burdéned’ me- 110t fted 'ways: A vendor
Whmh prov1ded infernet reséarch and othé&r services: to" s banfied inthe
Minnesotd DOC for dffering a discount phbhe Tate sérvit. » they ¢hreatened a-
prlson revenue *sourde. Smce the ¢alls wotldralt have stin mitored and /or recorded,
thee pr1son canriot-justify any feal séfurity coricerns: Noiv! ve résource I frequently
uséd and had a good bus1ness relatiohshiv-with ' has been . >d becuuse of the rnere
fear that SOmebody mignt ‘sbmehow-cut ihio prison profits, £ R

T L,V O T L DT L TRE BT e ‘,Vw‘(-rn;x Ty, TNy L

The prison phone system has stym1ed the flow of com. ation with my home. It

Hdscost rife an.iindue . amount of ; ‘money; business reladons ps nd cost me closeness in
ny ’re'lat1onsh1p W1tE my famrly :,Iy pumshmenf as ‘a crimitied v wpposed* to be removal
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from society for a specified period of time. However, uncontrolled profiteering through the
phone system has increased my punishment by several magnitudes by isolating me further

.4nd further from positive support systems. This increased punishment extends to the
outside world, depriving vendors of business and inmates' families of the intimacy of calls
from their loved ones.

Thank you for your time and attention, sir.

Sincerely,
/u. Pl

ohn S. Nemo #166505
MCF-RC

7600 5251 Street
Rush City, MN 55069-2227

*I am at top pay for my job and have no fines or restitution. Most inmates here make far,
far less - as little as $5.00 every two weeks.
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Saturday: 98/66
Sunday: 101/68
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Tuesday: 93/62
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In Memoriam

On August 4, 2012, Mr. Greg-
ory McBride passed away at
. He had been a part of
community = singe

2008, most recently resldlr&g in
Unit 2. He will bé missed by

friends and family.

Remembrances will take_place

in Religious Services. Please

hold his family and loved ones

in ¥our thoughts and prayers

as they go through this difficult
me.

Complex 3 Recreation will be
holding an ADVANCED
CARDIO CLASSI!

The class will have a limit of 30
@ participants. Al participants
must be incentive level 2 or 3

e River Currents
Weekly News
t 09, 2012 - A

In previous newsletters, we

" reminded you that it has
., © been, and continues to be,
: against DOC rules to conduct

three-way calls. In addition to]}

DOC's prohibition on this
practice, Telmate charges a
$25 fine for confirmed three-way calls.

Notice of this fine was posted in the lami-
nated sign that Telmate put up near all
phone banks.

Three-way calls are flagged by Telmate's g8

system when there is a request for a call to
a third party, or when additional dial tones,
keypad tones, ringing, or excessive silence
are detected on the call, whether a third
party ultimately answers or not. After the
call is completed, a live operator verifies on
a case-by-case basis if it was an intentional

These rules are not absolute in determining
a violation. If the reviewer is not sure, the
call should be referred to another party for
review. If the call is confirmed as a three-
way call, the inmate is notified with a voice-
mail that a fine will be imposed. This deter-
mination is a judgment call and is taken

jvery seriously. If there is any doubt, the call
should not be assessed a fine.}

Telmate fines the account’on the destina-}

tion number if it has the funds. If it does not
have funds, Te!lmate will fine the inmate

phone account. If the inmate has no funds, Sl

Telmate imposes a charge on the inmate
phone account that will be paid with future

deposits.

and have no conflicting call- B,

outs.

If you are interested, send an
inmate communication to Mr.
Roberts, C3 Recreation using
@ the recreation box in front of

If you receive a Telmate fine that you be-{
flieve is in error, you must appeal this fine to

elmate. It is not a DOC fine. You may dial

-1-1 and request that the call be reviewed.

A second Telmate employee will review the

three-way call or an error or accidental dial-
8ing. \

t 15, 2012

“Joyful Noise”
(Queen Lafifah, Dolly Parton
Keke Palmer, 8Jer_emy Jordan
min

Dolly Parton and Queen Latifah
sguare off in_this big-hearted com-
M edy about a' flat-broke town choir
i whose member’s dream of winning a
national contest. However, the stars’

ko) 720 ENlO 8 siruggle for leadership could scuttle

the ‘group's harmony and hopes of
success.

“The Inn Keepers”
(Sara Paxton, Pat Healey, Kelley
McGillis
\ . . (101 min
In this eerie ghost story, a venerable
inn closes after a century in busi-

T ness and the two remaining employ-
LA ees are determined to uncover the
Hnheepens truth about longtime rumors that the

majestic mansion is haunted -- but
will they survive their explorations?

“The Devil Inside”
{Fernanda Andrade, Simon Quar-
erman, Evan Helmuth) (83 min)
At once spooky and grisly, this
thriller follows a” woman's quest to
find the truth behind claims that her
mother killed three people during an
exorcism. The daughter's journey
takes her to Italy, where she be-

comes involved in other exorcisms. 'J -

11 b

g (Sean William Scott, Jay Baruchel,
Alison Pill) (21 min)
When he's seen dispatching a rude
opposmg hockeﬁ, player " in the
stands, Doug Glatt is hired by a rival
team .. for his fighting skills. It
seems the new team's star is gun-
shy after being hit by a puck and
Glatt;is job is to be his on-ice body-

ecording of the call to verify whether the§ OISC currently processes eamed time reviews two
The f o 1 jcall was a true three-way call. If it is deter-Jj Weeks after the end of the review period.
e first 30 requests for that Bmined that the fine was imposed in error,}
time and meets the guidelines [he fine will be reversed and you will bel To make sure that OISC has up-to-date prograrg
will be on the roster. Enformed by voicemail message of the cor- and misconduct data, OISC will now process earne
tion to vour account gl time reviews four weeks after the end date of the
ec y : review period. You will still have 30 days from the

b i Au- . . . @l date of the final determination on the earned time
be tecoted no later than Au- Please keep in mind that fines imposed by @ form to file for administrative review. Thank you.

4 g 1 . - . ey

ust 10. 2012 elmate will be in addition to any DOC

B Proiected _start date August fsanctions imposed for three-way calls.

] 20tl!| 2012, !
Schedule f you have questions about fines, please]

Monday-Friday
8:45am - 9:45am.

C3 dining area.

All inmate communication must

Author: Unknown
Submitted by: Inmate R. Callahan
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Music Warden MP3 System | Outside Food Incentive Fundraise
1 9 e 1 e you et v staing an VS s |- Footlong Subway Sandiwich
Incenttve Lovel 3 nmates Onfy

player (that you purchase? and a Music Warden Kiosk (that
The September 2012 Outside Food Incentive Fund-

will'be located at each facility).

raiser will be Subway which includes 1 of 3 Foot Long
Subway Sandwiches. You may only choose one of the
following sandwiches Ham, Cold Cut, or Vegetarian.
You may only order one sandwich meal and be
sure to verify what sandwich you would like!l The
movie “Red Tails” will be shown on the following dates
and times listed below:

Meal Plan:

Connect to Music Warden Kiosk: Once yourve selected songs you want § Foot Long “Black Forest Ham”: Lettuce, Olives,
to purchase, you will connect your MP3 player to the Music Wardén Kiosk. J§ Pickles, American cheese, Green Peppers, and Toma-
Once connected, the kiosk will recognize you and will _automatxcal(l}( be%n toes.
to_download your selected music to your player. The kiosk will deduct the
price of songs from your balance. Foot Long “Cold Cut”: Turkey, Bologna, and Salami

. . . . with Lettuce, Olives, Pickles, American cheese, Green
Disconnect MP3 player from Music Warden Kiosk: The display on the f Peppers, and Tomatoes. This Sandwich is made
kiosk will tell you {o disconnect your pla%/er when the transaction 'is com- B with turkey based products.
plete. After each connection, your MP plaP/er will display your list of <
downloaded songs and your music account ba

Here’s how it worksPurchase an MP3 player: You can pur-
chase an MP3 playéer through the canteen (price to be determined). Pre-
sale starts Sept. 1, 2012.

Purchase songs: You will purchase vouchers for songs through the can-
teen (price to bé determined). Pre-sale starts Sept. 1, 2012.

Browse the music catalog: You will browse the catalog and select songs
directly from your MP3 player.

ance. Foot Long “Veggie”: Lettuce, Tomatoes, Green Pep-

Each facility will begin broadcasting an instructional video for the MP3 sys- pers, Black Olives, and Onions.

tem in August. The video Varovides a lot of information about how to use the Il o)} Sandwiches will come with the following sides:

\I)/ilg’goFxlayers and Music Warden Kiosks. Please take the time to watch the Mayonnaise, Mustard. Oil, Vinegar, Jalapenos, and

Pepper Chine’s, Doritos Nacho Cheese Chips, Rasp-
berry Cheese Cake Cookie, and two sodas. Again you
may only purchase one sandwich meal! Cost; $10.75.

Complex 3 Monday, September 10" 2012 6:00-

You will not be able to burn your CDs to Dyour MP3 player. We will give you
more details on what will happen with CD players soon. We will have many
updates over the next several months.

PPricesf the MP3 pl d h d Wi o-20pm

rices for the ayers and songs have not been determined yet. We .
will provide an update Bs Sooh 28 the prices have been set. y g%'gﬁflﬁx 2 Tuesday, September 11" 2012 6:00-
Timeline th th th
Instalfation of the Music Warden Kiosks will begin in late August. gggn éggo_‘g.zl/ge%nesday September 127, 137, 147,
Pre-sale of MP3 players and vouchers for songs will begin Sept. 1 through - -lp

canteen.

anteen *  All participants must be an incentive levei 3.
MP3 players will be delivered to inmates who pre-purchased them in Octo- . . e
ber. * Do not sign up if you have a conflicting call-out, or

work assignment.
=> The MP3 system will be fully functional Oct. 1. ) )
* Refunds will not be given to those inmates that

Other Features are unable to attend due fo their own actions.

e are able 1o offer the MP3 system because of our new contract with . . .
Telmate, the inmate phone service provider. Telmate offers several other f§ Make sure your signature is verified on_your CD28 b
features that we are working on that we think you will enjoy. Upcoming [ any available Officer and forwarded fo T. Bidwell, Ac-§ -
features include: ” tivities Box #338_or Preferably the Recreation box io- ¢

Al tmn At Area T ~il
=7 ates ot

Please make sure you have the correct amount on
your CD28 or it will be sent back,

Please make sure your CD28 js payable to account
#2453, 1f the Account number is not on your CDZ8 it

will be sent back to you! Thanks for your assistance

Video Visiting:

Friends and family members on your approved visiting list will be able to
visit with you using their home computer, laptop or tablét. Video e_gwpm_ent
will be set up at designated facility locations for you to receive video visit-
ing. We estimate beginning this system at SRC| and WCCF in October.
Eventually we will have vidéo visiting at all institutions. More information to
come.

Electronic Messagir:jg:

For a small fee, friends and family members can send you electronic mes-
sages and photos that you will access directly th[ouq t3§ou_r MP3 player.
We estimate that electronic messaging will be available beginning Nov. 1.
More information to come.

The, program's curricula were developed specifically
for incarcerated parents. The inmate parent partici-
pates on a voluntary basis and is required to attend
108 hours of class time over a twelve-week period. In
addition to class time, the inmate parent is required to
complete homework assignments.

Printable Electronic Messaging: For those inmates who don’t have MP3
F|ay_ers, we are working on a printable messaging system. Friends and
amily members will be able to send you electronic messages that mail-
room staff will then 8nnt and send you through the facility mail system. We
estimate that printable electronic messaging will be available béginning in
January 2013. More information to come.

The curricula covers child development; parenting
styles; play and praise; emotion_regulation; setting
fimits;  communication with caregivers and children;
lr)urturlng and empathic parenting; and health of fami-
ies.

Ordering Kjosks: Touch screen kiosks will allow you to place canteen or-
ders, transfer money from your trust account to your phone account, and
receive electronic messages from friends and fam|l¥. e estimate that or-
?erlng kiosks will be available beginning in March 2013. More information
0 come.

Upon successful completion of the course, the parent
will have a broad range of skills and tools 1o help him
in his parenting duties. The ﬁrogram culminates in a
festive graduation ceremony that children and caregiv-
ers can attend.

Additional Information o ) .
ome or all of the services listed in this article may be available only at
specific incentive levels. More information wili follow in future updates.

Please talk to your Counselor and write Box 243 if you
would like to be added to the wait list for upcoming
Parenting Inside Out classes.

Please direct questions about the MP3 system and other features listed in
this_article to Randy Geer, Chief of Inmate Services. ALL DATES ARE
ESTIMATED AND SUBJECT TO CHANGE.
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THIS IS A PUBLIC COMMENT FOR THE
WRIGHT PETITION (CC DOCKET §96-128)

e - 7
by [ 9S24 .
Thufb Correctional Facility Received & Inspected
3225 John Conley Drive

AUG 132012

Lapeer, Michigan 48446
FCC Mai! Room

Chairman Julius Genachowski
Public Comment

445 12th Street SW
Washington, DC 20554

Dear Chairman Genachowski,
I am writing this letter in support of the Wright Petition to relay to you

how the high costs of the telephone service in the Michigan Department of
Corrections (MDOC) is affecting me and my family.

Being that I am incarcerated I have no real source of income. Some
prisoners make about $12 a month on their prison work details which is barely
enough for a person to purchase the hygiene product needed to make it through
a month. After purchasing these products there certainly is nothing left to
put the mandatory minimum $10 on the telephone to talk to family and friends.

As for my family, the high costs affect them as they are not able to pay
the inflated phone bills. This leads to less calls a month and fewer

opportunities to communicate and rebuild family bonds.

Prison is supposed to be about rehabilitation and rebuilding family bonds
that was torn apart by incarceration. The high price of phone calls is
affecting this communication as it restricts the amount of communication a
person can have with their family without affecting the family member's budget
with a high phone bill.

If prison phone calls are reduce even back to the .10¢ a minute that they
were before the service was switched from Sprint to Embark this would be more
affordable and reasonable.

When dealing with the phone contracts prisoners and their families are
customers. The current inflation in the price of the phone calls was not done
with thought for the customers, but it was done to benefit the phone company
and the MDOC at the customers' expense.

Res tfuliy
7 *




"THIS IS A PUBLIC COMMENT FOR THE WRIGHT PETITION (CC DOCKET #96-128)."

IVAN ALLEN DOC# HQ-4425
SCI-~ALBION

10745 ROUTE 18

ALBION, PA 16475-0002

Recetveq g Inspecteq
CHAIRMAN JULIUS GENACHOWSKI
FEDERAL COMMUNICATION COMMISSION AUG 13 2012
PUBLIC COMMENTS Fo
445 12th STREET,SW CM-i =
WASHINGTON, DC 20554 el 00m;

Dear Chairman Genachowski,

I forward this letter to the Federal Communication Commission on behalf of a
public notice addressing direct issues and concerns involving outrageous and
unreasonable costs of inmates phone calls.

I am PHILADELPHIA native currenting serving a prison term at SCI-Albion which
is located in the north-western Pennsylvania, a short distance from Erie co-
unty. The estimated traveling distance between Albion and Philly is about 12-
14 hour round trip.

I have been face with the discomfort of being deprived a reasonable means of
communication with relatives. At this particular moment, the going rate per
phone call is about $5.50 for one 15 minute call and vary with cllect calls.

It is obviously the Department of Correction duty to provide the best available
treatment and rehabilitation to all inmates has been compromise,and has cause

a devastating impact and burden on not only my recovery but my family is suff-
ering due to my injustice as well.

"How can one change or correct themselves if one of the most basic qualities
and requirements of human development is being presented as challenge due to
avaricious capitalist?"

FACT:"In 2010 Pennsylvania inmates had been ship to out of state facility in
Michigan,due to uncertain reason without all the proper facts. And going
rate per phone call was $1.86 to any where in the UNITED STATES."

I ask that this Commitee and Chairman understand that I voice my concerns for.
not only on the behalf of my struggles but instead for everyone trying over-
come opposition because "WE ALL ARE DOING TIME WHETHER YOU BELIEVE YOU HAVE
YOUR FREEDOM OR NOT."

I THANK YOU FOR YOUR TIME AND PATIENCE ON THE MATTER

SINCERELY,

e O
—

DATE : Q,Q/Z
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FEDERAL COMMUNICATION COMMISSION

PUBLIC COMMENTS

445 12th STREET,SW

WASHINGTON, DC 20554

Dear Chairman Genachowski,

I forward this letter to the Federal Communication Commission on behalf of a
public notice addressing direct issues and concerns involving outrageous and
unreasonable costs of inmates phone calls.

I am PHILADELPHIA native currenting serving a prison term at SCI-Albion which
is located in the north-western Pennsylvania, a short distance from Erie co-

unty, The. estimated traveling distance between Albion and Philly is about 12~
14 hour round trip.

I have been face with the discomfort of being deprived a reasonable means of
communication with relatives. At this particular moment, the going rate per
phone call is about $5.50 for one 15 minute call and vary with cllect calls.

It is obviously the Department of Correction duty to provide the best available
treatment and rehabilitation to all inmates has been compromise,and has cause

a devastating impact and burden on not only my recovery but my family is suff-
ering due to my injustice as well.

"How can one change or correct themselves if one of the most basic qualities
and requirements of human development is being presented as challenge due to
avaricious capitalist?"

FACT:"In 2010 Pennsylvania inmates had been ship to out of state facility in
Michigan,due to uncertain reason without all the proper facts. And going
rate per phone call was $1.86 to any where in the UNITED STATES."

I ask that this Commitee and Chairman understand that I voice my concerns for
not only on the behalf of my struggles but instead for everyone trying over-
come opposition because "WE ALL ARE DOING TIME WHETHER YOU BELIEVE YOU HAVE
YOUR FREEDOM OR NOT."

I THANK YOU FOR YOUR TIME AND PATIENCE ON THE MATTER

SINCERELY,
DALLAS BULLOCK

4/ e Sl Bl
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This is a public comment for the Wright Petition (CC Docket-#96-128)

Received & inspected
Chairman Julius Genachowski AUG 13 2012
Federal Communications Commission
Public Comments EGC Mail Room
445 12" Street, SW
Washington, DC 20554

Dear Chairman Genachowski:

I am writing to ask that you consider the Wright Petition that I understand would put a
cap on inmate telephone rates.

1 have a loved one who is currently incarcerated in the Michigan Department of
Corrections (MDOC) and in order to speak with this person on the telephone I am
charged outrageous rates. It is my understanding that the telephone provider, Public
Communication Services (PCS) charges $0.05 per minute to provide the actual inmate
telephone service, and an additional $0.15 is added to support a “special fund” created by
PCS to generate additional profits for themselves and the MDOC.

This predatory telephone provider collects 30% of the money generated for this fund.
They actually make more money from this fund than from providing the actual telephone
service. For its part, the MDOC claims it needs this extra money to plug holes in the
state’s prison budget. Shouldn’t that budget funding come through taxes equally spread
across the entire tax base? It seems prisoners and families are being permitted to
maintain their relationships through telephone calls only if they make a contribution to
the MDOC operating budget. Their option is to not use the phone.

Excessive phone fees not only unfairly burden low-income families but also undermine
the re-entry and rehabilitation efforts trumpeted by the MDOC. Taxpayers should not
have to subsidize prisoner phone calls, but neither should the state and predatory phone
companies make millions of dollars on the backs of some of the state’s poorest people.
This fund is generating over $9 million annually. Keep in mind, this fund has nothing to
do with the necessary cost of providing the telephone service; it’s strictly pure profit and
greed.

It seems the main function of our FCC is to protect consumers from predatory behavior,
and if this doesn’t qualify for that protection, then I don’t know what would. Please cap
these rates and do the right thing.

Sincerely,
—



John W Ussery, 1424391
Eastham Unit '
2665 Prison Rd. 1 Received & Inspectad
Lovelady, TX 75851
A6 132012

Aug. 4, 2012 FCC Mai! Room

Chairman Julius Genachowski

Federal Communications Commission

Public Comments

445 12th Street, SW

Washington, DC 20554 Re: Public comment for the Wright
Petition (CC Docket #96-128)

Dear Chairman Genachowski:

1'11 not take much of your time as I'm sure you are aware of the high prlces
we (My family, friends, and my self) are having to pay just to talk, and I'm
sure you're aware Lhat the cost to provide this service doesn't come close
or compair to what's being charged.

I'm 67 years old, have a brother living in Seattle, who's four years older
than I. He's living on social security; neither one of us can really afford
these prices. But TDCJ keeps offering more minutes, why? because they're not
reaching their desired revenue. Ve can afford to call at these prices? what
good will more minutes do?

I understand wantlﬂg to make a profit, hut these pfices are only achievable
under a "Monopoly'" you cretianly could/get these peices in a free-market.
I'm sure you already know that Texas/TDCJ doen't accept the lowest bid.
These high prices hurt families, and if staying in touch is such a positive
for an inmate, then please help it not be all about the money.

It's tough enough being in prison without being able to speak with family
and other loved ones because of thses prices.

I thank you for your time and the job you do, and pray you'll nave a closer
look and do sometulng to get a grip on the prices. They are way over the top
and don't even compair to what a civilian nas to pay...not even close!
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. » Thi% is a public comment for the Wright Petition (CC Docket-#96-128)

et
peceived & NSPE°
Chairman Julius Genachowski UG 13 2012
Federal Communications Commission 4 ROOM
Public Comments FCC' Mait
445 12" Street, SW
Washington, DC 20554

Dear Chairman Genachowski:

I am writing to ask that you consider the Wright Petition that I understand would put a
cap on inmate telephone rates.

I have a loved one who is currently incarcerated in the Michigan Department of
Corrections (MDOC) and in order to speak with this person on the telephone I am
charged outrageous rates. It is my understanding that the telephone provider, Public
Communication Services (PCS) charges $0.05 per minute to provide the actual inmate
telephone service, and an additional $0.15 is added to support a “special fund” created by
PCS to generate additional profits for themselves and the MDOC.

This predatory telephone provider collects 30% of the money generated for this fund.
They actually make more money from this fund than from providing the actual telephone
service. For its part, the MDOC claims it needs this extra money to plug holes in the
state’s prison budget. Shouldn’t that budget funding come through taxes equally spread
across the entire tax base? It seems prisoners and families are being permitted to
maintain their relationships through telephone calls only if they make a contribution to
the MDOC operating budget. Their option is to not use the phone.

Excessive phone fees not only unfairly burden low-income families but also undermine
the re-entry and rehabilitation efforts trumpeted by the MDOC. Taxpayers should not
have to subsidize prisoner phone calls, but neither should the state and predatory phone
companies make millions of dollars on the backs of some of the state’s poorest people.
This fund is generating over $9 million annually. Keep in mind, this fund has nothing to
do with the necessary cost of providing the telephone service; it’s strictly pure profit and
greed.

It seems the main function of our FCC is to protect consumers from predatory behavior,
and if this doesn’t qualify for that protection, then I don’t know what would. Please cap
these rates and do the right thing.

-

Sincerely,
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| Received & inspected
.» ¥ Chairman Genachowski

Federal Communications Commission AUG 1 3 2012
Public Comments ‘

1 m
445 12th Street, SW FOC Mail Boo

Washington, DC 20554

Re: "This is Public comment for the Wright Petition (CC Docket #96-128)."
Subject: Prison Phone Justice Campaign

Dear Chairman Genachowski,

[ have a friend who is presently incarcerated in a Pennsylvania Department of
Corrections Facility.
I am unable to visit him because of health issues, and, the distance to travel. The
only option I have to communicate with him is by telephone. I am a senior citizen
whose only income is social security benefits and a small pension, and therefore
adversely affected by the high cost of prison phone calls.

The cost of a 15 min. phone call costs me $11.00 plus $1.96 for federal tax and
.91 for state tax....a total of $13.87!

[ am sure there are other families and friends who live out of state, who also
cannot afford to pay these high costs for phone calls.

It is a great injustice to us and to our loved ones......these prices are not only
very unfair, but an absolute outrage!

This fosters separation from support systems....an invaluable and essential
requisite by the inmates in these institutions.

It is time for the Federal Communication Commission (FCC) to take action and
intervene on our behalf, and reduce and cap the high rates charged by the phone
companies who provide service to prisons and jails.

I have enclosed a copy of my most recent phone bill from GLOBAL TEL*LINK
(GTL) for your attention.

1, all of us, who have loved ones in the Pennsylvania Department of
Corrections Facilities, will greatly appreciate your assistance in accomplishing our goal.

sy TSR AL
CHERRY MARSHALL

540 CRANBURY ROAD
APT. 340

EAST BRUNSWICK, NJ 08816



GLOBAL TEL*LINK e

PO BOX 2827
MOBILE, AL 36652-2827

ACCOUNT NUMBER:6351-0000011854 INVOICE NUMBER:178966-6351
BILLING PERIOD:05/26/12-06/25/12. ..

PAGE:
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THIS IS A PUBLIC COMMENT FOR THE WRIGHT PETITION
(CC DOCKET NUMBER (96-128)

Received & inspectea
Mr. Frnest Francis¢l76318

Cheshire, Correctional Institution
900 Highland Ave AUG 13 2012

Cheshire, Ct. 06410 ECC Mz 2 ~om

8/2/2012

Chairman Julius Genachowski
Federal Communication Commission
Public Comment

445 12th Street, SW

Washington, D.C 20554

Dear Chairman Genachowski,

Good day, mv name is Ernest Francis and I am a prisoner at the Cheshire
Correctional Institution in Cheshire, Connecticut. This communication is in
regards to the Wright petition (CC docket Number 96-128). With respect to
the foregoing, the Connecticut Department of Corrections utilizes a phone
company by the name of Securus prior to the Ct D.0.C awarding Securus this
contract they utilized Global Tel Link. What all these companies have
in common is that they all charge an excess amount for us to make contact
with our families.

Securus presently.. charges .34 a minute for local and interstate calls
pre-paid are .24 a minute. The high price of these calls have placed a
barrier between me and my family. My mother who has grown sick since my
incarceration has had her phone blocked because she was unable to keep up
with the high costs of the phone bill. My wife works part time and cannot
afford to take my calls and feed the family. This has resulted in me growing
distant from my family.

The inability to communicate with my loved ones has caused me to become
increasingly distraught . The phone companies appear to have a monopoly on
prison phone calls. Connecticut made an attempt to lower costs of prisoner
phone calls when it enacted Connecticut General Statutes 18-81(s) Pilot
Program for Debit Account Telephone System. This program was suppose:to allow
prisoners to pay for their own calls utilizing a debit card.

However, when the Department of Corrections realized that it would
be more lucrative for them to utilize companies like Global Tel Link and
Securus, they immediately entered into contracts with these companies in
order to obtain large kick backs.



$

Chairman Genachowski
Page 2
8/2/12
Our only hope of reducing our phone rates and increasing family ties is
for the . .cto change the rates of the phone calls for local and long distance.
There 4is no sound reasoning for these rates. These rates only serve one

purpose and that is to collect from the suffering of family members of
prisoners.

Thank you for your time in this matter in the interim I await your response.

Respectfully Submitted,

[F—
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AUG -7 2012
FCC Mais Room
"This is a public comment to the Wrightpetition"
(cc docket # 96-128)

"Dear Chairman Genachowski"

Greetings to you and orignaztion, i William Long # g-64902
of calipatria state prison in the state of california , I'm
sending you this letter in regards to my grave concern of the
high prices my family is forced to pay for us to maintain
communication with one another,which has in turn stopped the
much needed communication.I understand that companys are
in the business of making money, yet these prices are simply
unreasonable in there very nature.Would you please place a reg-
ulation on these company's abusing there privileages. This will
enable me resume a more healthier relatrionship with my family,
please.My family stays such a great distance from where i'm
housed and the ability to communicate on a fegular basis would
be great for myself and family.

Thaank you and God Bless,
William J. Long

G-64902-A-1-229
p.o.box 5002

Calipatria ,Ca 92233

'
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VIRGINIA DEPARTMENT OF CORRECTIONS o
NOTTOWAY CORRECTIONAL CENTER/NOTTOWAY , . Warden’s Directive 08-2
Attachment A

WORK CENTER . . May 1, 2011
~ Qffender Request For Information Form

Recewved & inspecied
OFFENDER REQUEST FOR INFORMATION G -7 2012

INSTRUCTIONS FOR FILING: If you have a complaint that may result in a formal grievance, you must use the Info Nzi! Room
» gl ™

Complaint Form. This form is to be used for requesting general information through specific departments. Please ensure

your topic coincides with the appropriate department.
Please fill out form & send to (please check one below) and place in the institutional mail. All

requests for maintenance issues should be sent to the Building Supervisor. Place your request in
designated area on this form ONLY.

coKoL oo

Warden Q  Building Supervisor Q Mailroom

Assistant Warden g DCE Q Laundry

Major (Security) Qd  Mental Health d  Offender Grievance Office
Treatment — Name: O Medical J  Safety Officer

Operations Manager QO Food Service Q Disciplinary Hearings Officer
Business Office 2 Rec. Supervisor/Law Library QO Other

Personal Property 1 Offender Records

Sl Hhaass /094845 Yol 50

Offender’s Last Name First Name Number Building Cell Number

PLEASE STATE YOUR REQUEST (USE THIS AREA ONLY)

/N (zs

mwﬂ%gl et T Sent 2 Vo

7

e adumber Mt L palled ohed

1 4

L AS cud o 5S>

oD - Koy

7

Z 4

Offender’s Signature: %4, > ,@/4 Date: _ 7-24- /2

STAFF RESPONSE: ; |
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Respondent’s Signature: ‘ >K m{;&(/ Date: ). 271: | Do o‘%
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_ VIRGINIA DEPARTMENT OF CORRECTIONS . . Effective Date: December 1, 2010
" Informal Complaint Operating Procedure 866.1 Attachment 3

Informal Complaint VED
INSTRUCTIONS FOR FILING: Briefly write your issue in the space provided on.wi_lﬂfdng fFomplaint form,
preferably in ink. Only one issue per Informal Complaint. Place your complaint in the designated area at your
facility. A receipt is issued within 2 working days from the date received if tho\aGorfBRIRGANSE BERCROt returned
during intake. If no response is received within 15 calendar days, you may proceed in filing a regular grievance.
You may utilize your receipt as evidence of your attempt to resolve your complaint.

N [0Y5444 A~ £0

Offender Number Housing Assignment

Offender Name ’

[ Unit Managsg/Supervisor ] Food Service [] Treatment Program Supervisor
[] Personal Property [] Commissary [] Mailroom
[[] Medical Administrator [] Other (Please Specify):

Briefly explain the nature of your complaint (be specific):

on__ J83-R yo/ e US N[ LAs Il st ls /:./5/4«)&

m/\/ el WAas  cu? #J 7@/ l//fjfdlx g.z,‘.,ff/ A ..)’~ w~AY
ld'{k/‘ e £ims é)l,

eat/ i wadrug. - M~ sl Llas
AN
Offender Signature Date 7 23 -/

Offenders - Do Not Write Below This Line

Date Received: 7’57%/‘72/ ' iy N i Xjf

Response Due: / &, ’/}U Assigned to .11,',"/,‘",“.——‘.—,&':.: =
Action Taken/Respons : (L ta FH gz ﬂ/// (
(7\0{’@ \IAMJ ;&tfﬂ_\ ) w( i L'L( k (\/*C» L\‘-Kz "J& C&v C&JAL'\)\»«.{\«L)

x\/\»L w,ugw »&\bmmcﬂ W Q,JLW%\ Pﬂ”ww
Qa)t/o Q L&.&“'d\}/ﬁ\-

% \// Oar\ 1;?\&\5&‘/ 7/254

Res!))indedt Sl%ature Prlnted Name and T1t1 Date !
WITHDRAWAL OF INFORMAL COMPLAINT:

I wish to voluntarily withdraw this Informal Complaint. I understand that by withdrawing this Informal Complaint,
I will not receive a response nor will I be able to file any other Informal Complaint or Grievance on this issue.

Offender Signature: Date: A\&Q’E‘ Véb
Staff Witness Signature: Date: naim
2, S
SRATS

Revision Date: 9/23/10
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RE: Phene Rote
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W s Tve been cnl\/ able Ho Cmffcrc!

4 Phone Calls, TNS V3 jnSene. I+

me

Cosrtys

[0.00 4o Mmalte Q ?Mr\& Cqllsy T c)/\l7/
e ICe

+Ha's

|4.00 ?er~ Month, T Just Lee| \/ ke

Monogoly (and dAgte Ghak b \s)

\

15 Unfkle T T had Fhe Choice 4o

C}\‘?'\éﬁ QQF\F;f(‘S T Jaold. T han(C

“Deep within man dwell those slumbering powers. Powers that would astonish him. Capabilities é?’:zu
and influences that he never dreamed of possessing. Forces that would revolutionize his life, if only aroused

and put into action.”
N 4o < ] “Arisen Sweat Martin”
l% @

SN ANNANANANNANNANNANNANNNN

AN NN AN AR AN AN RNRARRANNRNRNARNANRNANNN ~\~\~\~\N\~

NN NANANNANANNNANNNANANNANNANNNANANANNNNANN AN Y Y Y Y/

(.



)
TRULINCS 63737054 - JOHANSEN, KEVIN - Unit: BRO-D-A
T Received & nspected
FROM: 63737054 .

TO: AUG -7 2012
SUBJECT: Phone Justice Campaign
DATE: 07/23/2012 09:48:57 AM ECC Mz Recom

Kevin Johansen
Reg. No. 63737-054
MDC Brooklyn
PO Box 329002
Brooklyn, NY 11232

Chairman Julius Genachowski
Federal Communications Commission
Public Comments

445 12th Street, SW

Washington, DC 20554

This is a public comment for the Wright Petition (CC Docket 96-128)
Dear Chairman Genachowski:

I am a federal prisoner. My case had two parts, one in California where | am from, and the other in New York City. During the
nearly ten months my case was being heard in federal court in San Francisco, the US Marshals housed me in the Alameda
County Jail (Santa Rita) in Dublin, California. My mother lives within the same area code, yet when she would add $25 to her
prepaid phone account, it would be gone in maybe half an hour of talking, broken up in several phone calls because each
phone call cost a few dollars for the first minute, then a smaller amount for subsequent minutes. My mother is poor. Her
monthly income is lower than her rent, and she lives weli under the federal poverty line. | gave her access to the money in my
bank account to help her with this, but it was not enough.

While there, | had to communicate with my attorney in New York City. This jail did not have a system for legal calls for federal
inmates. My attorney in New York was appointed and paid by the court, though he was not a public defender. There was no
special phone | could use that would give me free phone calls to him, so my mother had to pay for that, too, a few times. | know
that the attorney could have established his own account and eventually the courts would reimburse him. This is how it is
supposed to be, but it is not done that way in reality. If | wanted to speak to my attorney, my mother had to pay for it. This was
even more expensive than the calls | made to her, though that was prohlbmvely expensive.

After terr months | was transferred to Brooklyn to handle this aspect of my case, and | have been housed in a Federal BOP
prison for the last twelve months. From the county jail in California, the cost for a 15 minute phone call was about $10 to a iocal
number. From the federal jail in Brooklyn, a long distance phone call of 15 minutes has a flat rate of $3.45, which is
comparatively reasonable. When is the last time you paid that much for a phone call? | remember we used to be billed that
way in the 1990s for landlines, but it is not considered normal these days.

The BOP limits each inmate to 300 minutes per month, no matter what their circumstances are. They also have wide latitude to
place federal prisoners anywhere in the country. There is supposed to be a rule that they house us within 500 miles of our
homes within a few years of our release dates, but that is a suggestion rather than a rule and isn't always followed. 1 am 27
years old and | have never been in jail or separated from my family for this long. Since I'm not able to receive visits from them,
phone calls are the next best thing. 1 know this is a separate issue from the high costs of the calls, but limiting the number of
minutes is just as destructive to families, especially' when they could be on the other side of the country. It damages
relationships and makes the time harder. This isn't supposed to be part of the punishment.

It is unfair to lock up the poorest people in this country only to allow predatory phone companies to exploit them. Limiting a
prisoner's connection to his family damages his stability in prison and in transitioning back into the world.

Thank you.

Kevin Johansen W
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AUG - 62012

This is a public comment for the FCC Mait Room
WRIGHT PETITION (CC Docket #96-128)

o7/ /2012

BrAdred S KNG K945
Thumb Correctional Facility

3225 John Conley Dr.

Lapeer, Mich 48446

Chairman Julius Genachowski
Federal Communications Commission
Public Comment

445 12th Street SW

Washington, DC 20554
www.prisonphonejustice.org

Dear Chairman Genachowski:

I am writing this letter in hope you will be able to help with this HIGH COST on the
PRISON PHONES. As with the economy being so bad at time, it is really hard on most
families, and I believe most people now days are on a FIXED INCOME, and most work for a
MIMIMUM wage. But there is no doubts we want to talk to our love ones. But the COST is
keeping our communication at a stand still.

Also the families are FORCED to make accounts with the Phone Company (MORE
MONEY) when there is nothing wrong with their Collect calls, as it is just another way for
the Company to make money off the families.

I want to thank you for your time.




- July 30, 2012
Federal Communications Commission Received & Inspected
Public Comments
445 12th Street, SW AUG - 62012

Washington, DC 20554
CC Mai! Room

Dear Chairman Genachowski,

This is a public comment for the Wright Petition (cc Docket#
96-128).

OQur son, at Mac Dougall Correctional Institute in Suffield,CT
has been incarcerated since 1997. His collect calls origonally
cost us about $20 for 15 minutes. In 2008 Global Tel Link offered
a pre—-paid contract which reduced the cost to $12.97 for 15 mim.
Of course, that required us to pay up front. We try to maintain
a minimum balance of $25 (2calls) which means that most of the
time we have $100 or more of our Social Security Retirment tied
up in that account.

As with all telephone companies, we are charged a lot of
State and Federal fees as well as surcharges and taxes so that
the stated "rate per minute" is meaningless.

We can't call him. He has to call us and we can't guess or

calculate how many times he tries to call and cant reach us. So,
in addition to regular letters and simi-annual 1600 mile trips to
see him, phone calls are his and our lifeline.

We appreciate every effort toward making his calls more

affordable.
A Sincere Thanks
- /a4

Tom and Dora Pickles
636 harris Point Way
Wake Forest, NC 27587



Chairman Julius Genachowski
28 July 2012
Page 2
I also previously had problems with contacting my attorney.
Apparently their service provider does not have contracts with
all the other local service providers so I could not make collect
calls to him as they did not have an agreement with his. They
literally forced him into opening a prepaid account with them.
Thank you in advance for your time and consideration in
this matter. If you require any additional information please

do not hesitate to contact me.

Sincerely

Denmis J. Beldotti
W-45845
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NATIONAL LIFERS' OF AMERICA, INC.

Chapter 1026-A -
Michigan ;efornatory AUG - 62012
1342 West Main Street FCC Mail Room

Ienia, Michigan 4B8B46-1923
July 11, 2012

Chairman Julius Genachowski
federal Communications Commission
Public Comments

4465 12th Street, S.W.

Washington, D.C. 20554

Subject: "THIS IS A PUBLIC COMMENT FOR THE WRIGHT PETITION (CC Docket
# 96-1 28).'

Dear Chairman Genachowski:

I have been in prisen in the state of Michigan for 40 years now. I
am frem another ceuntry. Plecing a phone to my family members to my
ceuntry has become very sxpensive aver thas past year since PCS Daily
has acquired the Michigan Dep't of Cerrections prisoner telephone
contract. They raised the cost of a phone call dramatically without
even pleacing prissners and their families en notice and placed =2
surcharge per minute on a prisoner tslsphene call to purchase specisl
equipment, such as tasers, bullet proef vest, cell phsne detectien
equipment and to pay PCS te handle the MDOC financial revenues fer
kicks backs ganerated frea the prisener telephone system.

It is hard enough te do a life sentence and now I can net aven
afferd a phone call te my family in my ceuntry. Its time fer yeur
affice to stand up fer what is right. Please take actien and stop
thea® companies from charging se much fer an sverseas phene call.

Thank you very much for yeur time in this matter.

Very much concerned,

"Tomy, Sakupay!

Teny Jakupajli, #148692
Active member



NATIONAL LIFERS OF AMERICA, INC.

Michigan Reformatory
1342 West Main Street
- Ionia, Michigan 48846

CHAPTER 1026-A

July 22, 2012

Chairman Julius Genachowski
fFaderal Communications Commission
Public Comments

445 12th Street, Su

washington, DC 20554

RE: "This is a public comment for the Wright Petitien (CC Docket # 96-128)."

Pear Chairman Genachowski:

This letter is in hopes that you will put some type of regulation into effect with
State's like Michigan and telephone companies that target prisoner populations and
their families to make big profits.

I have 50 years served in prison on a life without parole sentence. I have watched
many prisoners come to prison young and are now old and greying grandparents. Today
their are more than 14 times as many prisoners over the age nf 55 than ever. To live
this long in prison takes a lot of family support and communication. If state and
faderel governments are going to keep people in prison until they die, 20 to 55
years after they bheaen incarcerated, than they should at least provide us with
raasonable telephane services, to maintain this family support and communiccation.
After all, many of use older prisoners are now in wheelchairs or us walkers to get
around and can no lenger work a prison assignment, to be able to afford a phone call
to our children's children, our grandchildren now.

I thank you very much for your time hoping that you will do something about these
high cost of a prisoner telephone call in the state of Michigan.

Yours truely,
Mr. Alf Shabazz, LWOP #94288
Chairman, Legal Research Committee
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DAVID WROBLESKI, LUOP #226162 SR s
NATIONAL LIFERS' OF AMERICA, TNC. FCC Mai! Room
Chapter 1D026-A
Michigan Reformatory
1342 test Main Street

Tonia, Michigan 48846-1923
July 15, 2012

Chairman Julius Genachowski
Federal Communications Commission
Public Comments

445 12th Street, SU

tlashington, DC 20554

Re: This is a public comment for the liright Petition (CC Docket #36-128):

Dear Chairman Genachowski:

Hello, does any body hear me out there? I am serving a 1life without parole
santence in the Michigan Department of Corrections T have been incarcerated for
more than two (2) decades now. Over the years, I have lost most of my contact
with my family and frisnds due to the increased cost of a telephone call from
the prison setting. I come from a very poor family. A family who can't afford to
nay $3.20 per phone call, and a surcharge of 12-cents per minute to pay for cell
phone detection equipment, and another surcharge to pay for PCS and tha MDOO's
financial accounting scheme.

Prison jobs are very far and in between, and a prisoner such as myself uwho
totally depends on a prison job to pay for a telephone debit card and hygiene
products, typically is forced to go without communicating on the telephone with
family and friends, where the average monthly income of a prison job in the
state of Michigan is $8.0C to $14.00.

PCS and the MDOC are destroying many prisoner family communications, as they
have done with me. Please stop this outrages price gouging by these big prison
tzlephone corporations and wealthy politicians who are taking campaign funds or
other kickbacks for entering in such contracts with these companies.

Respectful;y,/‘
David Wrobleski, LWDP #226162
Special Programs Coordinator



- MECLTY BASKIMN REY, LUOP #166048 feceived & inspectea
NATIONAL LIFERS OF AMERICA, INC.

Chapter 1026-A A5 -62012
Michigan Reformatory
1242 tlest Main Strzet =EC Mail Boom

Ionia, Michigan 48846-1927
July 14, 202

Shairman Julius fRenachowski
Faederszl Communications
Public Comments

445 12th “treet, SU
Washington, DC 20554

Re: This is a public comment for the Kright Petitioner (CC Nocket #96-128):

Dear Chairman Genachowski:

I am writing you this letter to address a few complaints in regards to the
Michigan Department of Corrections prisonsr telephone contract with  the
manipulating PCS corporation.

I have been confined now for 33 years, serving a Life UWithout Psrole sentencz.
It is very important that I have an access to the telephonsz to communicate with
my Ffamily members and loved ones. As I get older, my family membsrs alsoc get
older, thay eventually die off like the rest of us. It is very important to
communicate with my wife as much as possible, I love her very much. But just
being married while in prison is very straining on our relationship. Telephaons
communication keeps our relationship aliva.

Mot being abhle to provide for my wife and family financially is very straining.
To bz charged a 12-cent a minuts surcharge for every minute I speak on the
telephaons to my wife is very costly. Especially when this surcharge is being
charged to purchase corrections staff personal protection eguipment, tas=rs,
ballistic vests and contraband detection equipment and a new security cemera
system here at the Michigan Reformatory. This equipment has nothing uwhatso=ver
to do with the prisoner telephons system. It serves only one purpose, te destroy
prisoner and family relationships, and communications. It does not serve
rehabilitation purpeses at all. It only szrves PCS and the MDOT's financial gain
goals.

The prisoner telephone service should be used to restore the already strained
family ties of prisoners, not destroy them. It should not be used for financial
gain purposes, under any disguise. Thus, I respectfully request that you
intervens and put an end to such practices as PCS and the MDOC have engaged in.

I thank you very much for your time, praying for your intervention.

Bespectfully, yours, ﬂ
llesley B4skin Bey ﬂ“7P

Chairman, Legislative Committes
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NATIONAL LIFERS OF AMERICA, INC.

Recelved & Inspected
Michigan Reformatory
1342 West Main Street AUG 06 2012
Ionia, Michigan 48846
FCC Ma# Room

CHAPTER 1026-A

July 23, 2012

Chairman Julius Genachouski
fedural Cemmunicatisns Cemmission
Public Comments

545 12th Street, Su

Washington, DC 20554

RE: *This is = public comment fer the Wright Petition (CC Docket # 96-128)."
Dear Chairman Genachouwski:

I am heping that you will step the Michigan Department ef Cerrectisns and their
prisener tslephene contractor PCS frem manipulating the peer families of priseners
and prissnsr themselves.

I come frem a very posr community in Detreit, Michigan. I am 53 years and the
father of two and grandfather of three. I am approximately 140 miles frem heme. I
would leve to spesk teo my wife, children, and grandchildren, but I simply cannot
afferd to purchase @ phene card at a minimum of $10 00 and te pay $3.80 for a phene
call on a $8.00 a month prisen assignment. Nor, can my family afford te pay these
high prices for a phene call plus, surcharges for special equipment such as bullst
proof vest, tasers, and security cameras, which have nothing to do with telephene
companies and telephone calls, yet, we are farced to pay such en sur phone bills.

1 thank yeu very much fer ysur time, praying fer ysur cesperatien in this matter.

Respectfully,

Kenneth Daniels, #146527
Vice-Chairman, Legislative Committee



NATIONAL LIFERS OF AMERICA, INC.  Recelved &

Michigan Reformatory AUG 062012

1342 West Main Street

Ionia, Michigan 48846 FCC Mall Room
CHAPTER 1026-A

June 22, 212

Chairman Julius Genachowski
Federal Communications Commission
Public Comments

445 12th Street Sl

Washington, DC 20554

RE: "This is a public comment for the Wright Petition (CC Docket #96-128B)."
Dear Chairman Genachouwski:

Government officials such as those in the state of Michigan, who have approved
the PCS contract that includes kickbacks, described as 12-cent per minute
surcharge for security equipment, and excessively high rates, apparently forgot
why prisoners are afforded phone access in the first place. For one, there is a
widely-knowa and researched correlation between prisoners who maintain contact
with their families and those who are successful in staying out of prison after
they are released. This reduces recidivism rates.

But there is more to it. What about a person such as myself, who has been
wrongfully convicted of murder and sentenced to life-without-parole--uho is
indigent--and simply can not afford the high cost of a prison telephone call? I
have been in prison for 29 years, fighting for my life. Prior to PCS's contract
with the Michigan Department of Corrections, I was able to afford some phone
calls seeking legal and other assistance to prove my innocence. Since PCS has
acquired the MDOC prisoner telephone contract, I have been not been able to
afford to make any phone calls seeking assistance to prove my innocence. How do
I prove my innocence--if I cannot afford to communicate with my family, friends,
or those with who may be willing to assist me?

These high priced prisoner telephone contracts are designed to make big
corporations rich, save the state of Michigan money, while nickel and dimming
the poor and unfortunate. Thus, I respectfully request your intervention in
lowering the cost of a prisoner telephone call.

Sincerely ,I‘BOJJSL Q)\)XJ\

Paul Russ, LWOP #178706
Active Membership



Recelved & inspected
JAMES GOGD#MAN BEY, LUCP #227254

NATIONAL LIFERS' OF AMERICA, INC. AUG 062012
Chpater 1026-A
Michigan Reformatory 4 Room
1342 West Main Street FCC Ma

Ionia, Michigan 48B846-1923
July 12, 2012

Chairman Julius Genachowski
Federal Communications Committee
Public Comments

L45 12th Street, SU

Washington, D.C. 20554

Re; THIS IS A PUBLIC COMMENT FOR THE WRIGHT PETITION (CC Docket #96-128):

Dear Chairman Genachowski:

The Michigan Dept of Corrections (MDOC) budget continues to include hoilerplate
language the requires contracts for prisoner telephone services to use the same
rates as calls placed from ocutside of correctional facilities, sxcepnt surcharges
"neczssary to meet speciel equipment cost." However, there are now additional
provisions being added thet define what "special equipment" can be purchasad
with th2 restricted revenues in the specisl equipment (SEF) gensrated hy the
surcharges added to prisoner phone calls last year.

The MDOC and Michigan politicians assume the availability of 19.7 million in SEF
revenues gensrated since February 2011. The Executive proposed using $11.4
million to begin replacing staff personal protection equipment, $5.8 million in
security equipment such as tasers, hallistic vests and contraband detection
equipmant and 32 4 million for new security cameras in cellblocks here at the
Refarmatory.

Not onz consideration was taken in regards to how difficult it is for the
majority of poor prisoners and their families to communicate. Not ona
consideration was taken to use any of this money to develop better visits or
other telephone communications or video visiting equipgment for prisoners and
thelr families who can't afford to drive hundreds of miles to visits their loved
ones. Not one consideration was tasken in regards to ths importance of =&
prisoner's communication with their loved ones and rehabilitation. The oanly
thing considered was hou to make monsy off prisoners to pay for equipment that
is not nesded.

I ask you to stop these practices. They have nothing to do with a telephone

servics contract, or rehahilitation.
Sincerely, 3 . A 6@@@’@7@%

James Goodman Bey, LUOP #227294
Secretary



g X NATIONAL LIFERS OF AMERICA, INC. Recelved & 4«@

Michigan Reformatory AUG 06 20 12

1342 West Main Street

Tonia, Michigan 48846 FCC MaW Room
CHAPTER 10626-A

July 22, 2012

Chairman Julius Genachowski
Federal Communications Commission
Public Comments

445 12th Street, 5SU

Wwashington, DC 20554

RE: "This is a public comment for the Wright Petition (CC Docket No.
96-128) .

Dear Chairman Genachowski:

I am requesting that you do something about the high cost of a
prisoner telephone c¢all. It is very impartant that prisoners have
access to telephones to call their loved ones, their attorneys and
friends at a reasonable cost. PCS Daily the Michigan Dep't Corrections
prisoner telephone company does not see it that way and have increased
the cost of a telephone times three, since taking over the telephone
contract in 2011,

My family base has deteriorated since my mother passed away
approximately seven vyears ago. 1 could not call her then when
telephone call cost were also extremely high. She passed away without
me ever being able to say good bye. I have been incarcerated now for
31 years, and have see many prisoners literally go insane because they
could not talk to their children, wives, and other femily membaers. Its
not as easy 8s a free person thinks doing prison time, especially on
those who are doing Life Without Parole like me, who cannot afford to
pay they cost of a phone call anymore on .74¢ a day prisaon
assisgnment.

I respectfully request that you please take the necessary steps to
prevent these telephone companies that are targeting prisoners and
their femilies from manipulating the system.

Thank you very for your time, pray for some action.

iffnk you,éL/
Pennis Wynn,“LWDP #126809
Chairman, Ways and Means Committee



v Brian Lee Rowe #1131545 " Recei
Buckingham Correctional Center Evamj&hmpemgﬁ
P.0. Box 430 .
Dillwyn, Virginia 23936 AUG ~ 62012

+CC Mail Room

July 31, 2012

Chairman Julius Genachowski
Federal Communications Commission
Public Comments

445 12th Street, SW

Washington, D.C. 20554

Re: CC Docket No. 96-128
Dear Chairman Genachowski:

This is a public comment for the Wright Petition (CC Docket
#96-128). I am currently in prison here in Virginia. The price of
making a collect call home to my mother is extremely expensive. It
cost on average $8.00 to make a collect call from Dillwyn, Virginia
to Richmond, Virginia even though Richmond is only an 1% away.

On the other hand collect calls from Powhatan and :Nottoway Correctional
Facilities to Richmond are only 90 cents to a dollar. My mother is
disabled and only receives $900 a month, $100 dollars of which

goes to collect call fees every month. $8.00 for a 15 to 20 minute
intrastate collect call is a grave injustice upon poor people in

free society being penalized for showing support for their loved

ones in prison. I pray that the FCC will look into this injustice

being perpetrated by Global Tel Link phone company.

Sincerely,

Ghruaeallo use

Brian Lee Rowe
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Mr. James Robert Pesci # 990495

. Florida Civil Commitment Center
13619 S.E. Hwy 70 Received & inspacia;
3 3 ;
Arcadia, Florida 34266 PeCied

AUG ~ 6 2017
Chairman Julius Genachowski
Federal Communications Commission FCC Mail Room
Public Comments
445 12" Street SW
Washington, D.C. 20554

July 27, 2012

RE: THIS IS A PUBLIC COMMENT FOR THE WRIGHT PETITION (CC DOCKET #96-128

Dear Chairman Genachkowski:

I am an Involuntary Civilly Committed resident of the Florida Civil Commitment Center which is a
secure facility. | am contacting you in support of the above referenced matter. This facility, as well as countless
other prisons and secure facilities in the State of Florida have been victimized with the extraordinary billing
charges in the phones that we are restricted to use here to make collect only outgoing calls. The particular
telecommunications vendors contracted here is Secureus Technologies. Like the thousands of other
companies that have contracts with various prisons and secure facilities across the nation, the prices are
outrageous and the facility receives a kickback from the company for allowing them to run operations here.

I can tell you by personal experience that the charges are so high that | very rarely call my family and
friends in the community as | feel that | am disrespecting them and burdening them with the high costs
associated with just accepting the calls. | can also tell you that | have used various phone services in the prison
systems both in the State of New York and Florida and have, like everyone else, feel that | have been
victimized and a type of extortion is holding me hostage. | can also tell you that when | did use these systems,
my family and outside contacts, especially my girlfriends, without exaggeration, have had monthly bills of
anywhere from $ 300-to $ 800.

It's a shame that such facilities and telephone contractors are allowed to conduct business as usual
with impunity. Therefore, please consider this a letter of support for the above captioned case and a formal
complaint by myself on behalf of my family, friends and all others similarly situated in this facility and across
the nation. It is my prayer that the FCC will conduct investigations and put a na'lt'to this outrageous service. .

In cIosmg, I would like to thank you for your time, understandmg and prompt attention to this matter. |
remain; ‘
Respectfuily,
s € R S

obert Pesci

XC: Files/Postings ___
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This is a public comment for the Wright Petition (CC Docket-#96-128)

Susan Vaughs
9711 Norman Rd.
Clarkston, MI 48348

Received & Inspected
Chairman Julius Genachowski ,
Federal Communications Commission AUG -6 2012
Ezgliczg g’fr’ge’fnésw FCC Mai! Room

Washington, DC 20554
Dear Chairman Genachowski:

I am writing to ask that you consider the Wright Petition that I understand would put a
cap on inmate telephone rates.

1 have a loved one who is currently incarcerated in the Michigan Department of
Corrections (MDOC) and in order to speak with this person on the telephone I am
charged outrageous rates. It is my understanding that the telephone provider, Public
Communication Services (PCS) charges $0.05 per minute to provide the actual inmate
telephone service, and an additional $0.15 is added to support a “special fund” created by
PCS to generate additional profits for themselves and the MDOC.

This predatory telephone provider collects 30% of the money generated for this fund.
They actually make more money from this fund than from providing the actual telephone
service. For its part, the MDOC claims it needs this extra money to plug holes in the
state’s prison budget. Shouldn’t that budget funding come through taxes equally spread
across the entire tax base? It seems prisoners and families are being permitted to
maintain their relationships through telephone calls only if they make a contribution to
the MDOC operating budget. Their option is to not use the phone.

Excessive phone fees not only unfairly burden low-income families but also undermine
the re-entry and rehabilitation efforts trumpeted by the MDOC, Taxpayers should not
have to subsidize prisoner phone calls, but neither should the state and predatory phone
companies make millions of dollars on the backs of some of the state’s poorest people.
This fund is generating over $9 million annually. Keep in mind, this fund has nothing to
do with the necessary cost of providing the telephone service; it’s strictly pure profit and
greed.

It seems the main function of our FCC is to protect consumers from predatory behavior,

and if this doesn’t qualify for that protection, then I don’t know what would. Please cap
these rates and do the right thing.

Sincerely,

S\Mk-\,- ‘Hw\{a]*\/ﬁwkk—v
D
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: ‘ This is a public comment for the WRIGHT PETITION (CC Docket #96-128)

Chairman Julius Genachowski Received & inspectag
Federal Communications Commission

Public tShlomment AUG -5 2012
445 12 Street, SW _
Washington, DC 20554 FCC Mai! Room

Dear Chairman Genachowski:

I’m writing to ask that you act on the WRIGHT petition to cap inmate telephone rates and
stop the exploitation of prisoners and their loved ones.

I am serving time in the Michigan Department of Correction. Since coming to prison, I
have tried to remain in close contact with my family and friends, but with each passing
year it becomes more difficult. Despite publicly trumpeting the benefits of prisoners
remaining in close contact with their families, the self serving policies and actions by the
MDOC are continuing to tear at the very fabric of these bonds.

The two most important and critical ways for a prisoner to keep in contact with his family
comes through visits and telephone calls. For most families, including mine, making the
trip to visit is a rare occurrence. When you consider the bad economic times, and that
most of these visitors themselves are struggling near the margins, the cost of making the
trip to visit is prohibitive. Add to this that the MDOC has reduced the amount of days a
prisoner can get visits, and restricted the number of visitors an inmate is allowed to see,
it’s not surprising to see the number of visits being reduced by 70%.

This leaves the telephone as the main lifeline for a majority of prisoners. Rather than
making this critical service more convenient, the MDOC has chosen instead to exploit
this service for profit. They, along with predatory telephone providers, have colluded to
extort and target those who can least afford it. Of the average $3.25 charged fora 15
minute call, $2.50 goes directly into the pockets of the MDOC and telephone provider.

The MDOC claims it needs its share to shore up its budget. Prisoners and their families
should not be charged outrageous rates to support prison budgets, that burden should be
borne by the entire tax base. As for the telephone provider, they get a 30 % cut of the
overcharge. Remember, the telephone provider has already built in their cost and profit
margins for providing the actual telephone service. Public Communication Services is
Michigan’s current provider and they are making more money from administering this
slush fund than they are from providing the actual inmate telephone service.

It seems one of the functions of our Federal Communications Commission is to protect
the consumer from predatory behavior, and if this doesn’t qualify for that protection, then
I don’t know what would. Please put a stop to this. Cap the rates!

Sincerely, .

M&. ~Sﬂ%d
Mhe A. sSm g ¥ 251465
3225 Johp Cor’)/e;/ Deve
Capeek, Much. g4y,
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This is a public comment for the Wright Phone Petition
(CC Docket #96-128)

Misael Corderc #257533/SBI#551325 B

N Pri )
& Jepr.sbe_y Bsotxatge51 rison Received & Inspected

Trenton, New Jersey 08625
AUG - 2 2012

July 24, 2012 FCC Mail Room

Chairman Julius Genachowski
Federal Communications Commission
Public Comments

445 12th Street, SW

Washington, DC 20554

Dear Chairman Genachowski:

I am a New Jersey prisoner and my family lives in New York.

Due to the high cost of prison phone calls we hardly talk. Many
times I have to choose between buying necessary items (soap,
deodorant, and tooth paste) and calling my family.

Sadly this is the story of many more prisoners in New Jersey
since we come from poor families, and only earn a few dollars

a month., Sir, being poor is not a crime, and should not be punish
with the abusive cost of prison phone calls.

Respectfully yours,

MISAEL CORDERO

MC/File
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